In challenging times,

EveryStep Steps Up  EveryStep &

Formerly HCI Care Services & Visiting Nurse Services of lowa

2020 Report to Our Donors
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EveryStep empowers individuals, supports families and strengthens communities.

A true measure of EveryStep’s strength and resiliency is how well we have survived — and thrived — when faced with
overwhelming changes and challenges. Thanks to your support and the resourcefulness of our staff, we continue to exceed
our goals even as we pivot to respond to our community’s evolving needs. As we reflect on this past fiscal year, two themes
emerge in which we take great pride:

COVID-19 Response

EveryStep was not unique in being challenged by the COVID-19 pandemic and quickly adapted to continue to provide
care and support to those most impacted:

+ EveryStep opened a COVID-19 wing at the Bright Kavanagh Center on the east side of Des Moines to serve COVID-19
positive hospice patients.

+ Staff made emergency deliveries of infant and baby items to young, low-income moms.

+ Technology was quickly deployed so that telehealth visits and virtual grief and loss support groups could continue
to be offered.

+ EveryStep partnered with other non-profits to get food and COVID-19 care packages to the those in need.

Expansion of Services

EveryStep continues to grow even with the challenges presented by the pandemic:

+ Grief and loss programs have expanded to include traumatic and anticipatory loss support groups, as well as a
school-based support program.

+ Arecord 430 Cheer Boxes were delivered in 2019 to those experiencing the holidays for the first time without a loved one.

+  Our home care program grew to 22 counties in the past year with the addition of a new team in Centerville,

expanding our service to rural lowa where the need is greatest.
+ The palliative care program we launched in Winterset is being expanded to include Creston.

+  Our Senior Companion program has launched a second service area in Pottawattamie County.

This has been a successful year for EveryStep, and it would not have been possible without the ongoing, generous

support of our donors. Thank you for investing in our work!

7,:7’4/,@

Tray Wade
President & CEO

Kerry Adaway
Chair, Board of Trustees

y Judy Ralston-Hansen
Chair, Board of Directors
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Support,
education and
connections
to resources
to help young
families get a
healthy start.

[
Support for seniors to

help them continue living
independently.

Prenatal
education,
guidance and
support to
help women
have healthy
babies.

In-home care to help people
3 recovering from anillness or injury.  barriers and help with navigation of complex services.

Support to families during times of grief and loss
through our hospice bereavement counselors and
EveryStep’s Amanda the Panda program.

Wellness services, including flu vaccinations,  Special care and recognition
biometric screenings, childhood obesity for Veterans at the end of life.
prevention and nurse support for childcare

providers.

EveryStep operates
more than 30 programs

= _ 4 across Iowa.
Compassionate care at the end of life, offered wherever
people call home, or at one of our two hospice houses

located in Des Moines and Creston.

The photos in this

report were taken throughout

our previous fiscal year — many before the

pandemic began —thus the absence of face coverings.
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EveryStep is committed to

being there when families and
individuals need care and support.
This has never been more true
than throughout the past year.

During this time of crisis, the need
for our services has increased

while our ability to provide those
services has become more difficult.
It’s times like these that our staff
work together to adapt and find
innovative solutions to continue
delivering vital care and support for
our community.

Despite the challenges of the
past year, EveryStep served
more lowans than ever
before — 67,245 in all.

HOSPICE & HOME CARE

We cared for 1,741 hospice
and home care patients.

From the very begining of the pandemic,
EveryStep quickly implemented new
protective measures and provided
education and training to staff. Nurses
and aides were able to continue serving
our hospice and home care patients with
safe, in-person care while social workers,
spiritual care counselors and other staff
shifted to phone consultations to continue
providing vital services to patients and
their families.

STORK'S NEST

1,540 women earned $54,564
in baby and home items.

The Stork’s Nest and Family Nest are
incentive-based programs that empower low-
income mothers, through healthy behaviors,
to earn baby items and household supplies.
With the closure of the Nest “stores” due

to the pandemic, the programs moved to
delivering vital items to clients’ doorsteps.
The need for those items — cribs, mattresses,
car seats, diapers and formula — has only
grown, as many families have experienced
short- or long-term unemployment.

GRIEF & LOSS SERVICES

We provided 3,054 grief
support visits and touchpoints.

The support we provide following the loss
of aloved one did not end simply because
in-person support was no longer possible.
Our hospice program made phone calls to
grieving families, and our Amanda the Panda
program quickly shifted to online support
groups, camps and other virtual activities.
Children, families and individuals adapted
along with us and were able to continue
finding comfort in talking to facilitators
and others who are experiencing grief.

VOLUNTEER SERVICES

More than 700 volunteers
gave 69,865 hours of time.

Volunteers play an important role in our
hospice care, grief and loss services, and
support for seniors. When in-person visits
were no longer possible, volunteers began
providing support through phone calls, letters
and no-contact deliveries of groceries and
other necessities. Volunteers have helped

our clients and patients remain socially
connected, while others found new ways

to volunteer such as making masks and other
protective equipment for our staff.

INTERPRETATION SERVICES

1,637 hours of interpretation
services were provided.

Our team of interpreters speak 20
languages and help non-English speakers
access health care and other vital services.
Because EveryStep was offering remote
interpretation (VRI) to areas beyond

Polk County, our staff immediately and
smoothly transitioned to a remote service
model for nearly all clients at the onset of
the pandemic.
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COVID-19 HOSPICE UNIT

EveryStep offered a way for
families to be together.

To address the possibility of medical center
overload in Iowa, EveryStep equipped a
wing of the Bright Kavanagh Center on the
east side of Des Moines to serve COVID-19
hospice patients during the surge of cases
in spring 2020. Sufficient protective
equipment was available for patients to have
two visitors once a day, allowing families to
be together at the end of life. This unit was
the only facility in the state solely dedicated
to serving dying patients with COVID-19.

CHILD CARE NURSE CONSULTANTS

246 childcare providers were
served by our CCNC nurses.

Childcare providers throughout Polk and
Dallas counties rely on our team of child
care nurse consultants for expert guidance.
This past year, those providers looked

to EveryStep as their primary source of
information during the pandemic. We
helped their staff navigate the complex
protocols issued by state and local agencies
in order to keep staff, children and families
safe and to keep daycare facilities open.

HELPING COMMUNITY PARTNERS

When our community needed
us, we answered the call.

With the onset of the pandemic, our staff
began operating in very different ways,
leaving our vehicles and some staff available
to assist other non-profits. When United
Way of Central lowa and WesleyLife needed
help making deliveries for the Meals on
Wheels program, EveryStep stepped up. Our
staff also began distributing COVID-19 care
packages to vulnerable populations on behalf
of John Deere and UnityPoint Health.

HOME CARE EXPANSION

EveryStep provided home care
to 562 people in 22 counties.

With demand growing for quality in-home
care, EveryStep opened a third home care
office in fall 2019, expanding that service to
22 counties. Teams located in Des Moines,
Creston and now Centerville serve central
and southern Iowa, helping people recover
from illness, injury or hospitalization within
the comfort of their homes. EveryStep will
continue expanding the home care service

area in the coming year to meet this
ever-growing need.

PALLIATIVE CARE

We're helping to improve
quality of life for all.

With financial support from Telligen,
EveryStep launched a new palliative care
program in Winterset to offer an extra layer
of support for individuals living with serious,
complex or chronic illness. In partnership with
Madison County Hospital, the program offers
comfort and quality of life as well as expertise
in helping patients and families navigate
complicated healthcare decisions. EveryStep
is also working with Greater Regional Medical
Center to expand service to the Creston area.

SENIOR COMPANION PROGRAM

311 seniors received support
from Senior Companions.

The Senior Companion Program, which
serves older adults in Lucas, Marion, Polk
and Warren counties, expanded this year to
include Pottawattamie County in western
Iowa. Senior Companions help homebound
seniors by providing companionship, rides
to appointments, delivery of items and help
with other tasks. Ninety-three percent of
clients report they are better able to remain
living independently with help from their
Senior Companion.




SUPPORT OUR NON-PROFIT M

SSION

As a non-profit organization, we rely on the support of generous donors. Below are just a few of the ways you can help.

Stork’s Nest

Help stock our Stork’s
Nest! Donate baby items

as an individual or hold a
“baby shower” with friends,
family or co-workers. Your
support helps low-income
parents earn much-needed
items for their child.

Cheer Box
Help us fill Cheer Boxes for
families that have felt the

pain of losing a loved one.
Gifts to fill the boxes and
monetary donations are

accepted throughout the year.

Learn more at everystep.
org/services/grief-loss/
cheer-box-program.

Fundraising Events

Throughout the year,
EveryStep holds several
fundraising events. You
can support these efforts
by attending an event,
becoming a sponsor or
donating items for auctions
and raffles.

Some of our events include:
+ The Art of Compassion

+ Game On! Helping
Families Move Forward

+ Good Grief Golf Open

EveryStep Giving
Tree Thrift Store

Shop and discover high-
quality clothing, furniture,
décor and more at EveryStep
Giving Tree, located at 3330
100th Street in Urbandale.
Proceeds benefit patients
and families served by
EveryStep.

You can also provide support
and help keep our showroom
stocked by donating your
gently-used items.

For more information, visit
everystepgivingtree.org

Other Ways to
Donate

There are many ways to give,
including donations in
honor or in memory of a
loved one, planned giving,
bequests, monthly giving
and more. For more
information or to make an
online donation, visit
everystep.org/donate.

To learn more about how
you can support EveryStep,
contact our Foundation
staff at (515) 274-3400

or giving@everystep.org.

With your help, EveryStep Foundation provided more than $2.2 million last year to
support EveryStep programs, including $347,378 in charity care to hospice patients.

VOLUNTEER YOUR TIME & TALENT

Volunteers are the heart of our mission and help in a myriad of ways. If you are interested

in sharing your time, expertise or helping hands, please visit everystep.org/volunteer.

assist with fundraising events el at grief camp
help at our thrift store  bake goods for hospice families

lend a hand
with office work

grow our

garden

SERVE ON BOARDS

Mmake masks participate in special projects

record beautify
community patient grounds & gardens

stories

our t
rcternug

OFFERTRANSPORTATION

/7 &%/ ”WL(/ W /0 W serve as a support group facilitator

pitch in for clean-up projects

deliver Cheer Boxes
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Caring
legacy

The Caring Legacy
recognizes and
celebrates those who
have made estate-plan
provisions that will
benefit EveryStep’s

programs for

generations to come.

Anonymous

Margaret Brennan

Suzie Glazer Burt

Barbara Colter

Tom and Karen Conley
Kevin and Laurie Dowd Gowdy
Mary and Doug Hedberg
A. Jane Jennings

Patrice Maurer

Marilyn J. Musser

Pam and Chuck Schoffner
Lyle and Jan Simpson
Jane Sondall

Nancy Stefani

Jan Miller Straub

Dale and Kadi Wakelin
Freida Wallace

Lenora and Gary Waller
Wanda Wendt

DONORS

Thank You to the following individuals, organizations

and foundations that have made gifts totaling $250 or more
during our July 1, 2019 - June 30, 2020 fiscal year.

$100,000+

Blank Children’s Hospital

Corporation of National and
Community Service

Health Resources and Services
Administration

lowa Dept of Public Health

Polk County — Early Childhood
lowa

Janice Roemer

United Way of Central lowa

$50,000 - $99,999

Polk County Community and
Family Youth Services

Polk County Decategorization

Polk County Housing Trust

$20,000 - $49,999
4 RKids - Early Childhood lowa
Doug & Mary Kay Bruce
Carlson Family Foundation
Clinton/Jackson -

Early Childhood lowa
Fred Maytag Family Foundation
S. L. Gimbel Foundation
Homesteaders Life Company
lowa Chronic Care Consortium
Mid-lowa Health Foundation
Variety The Children’s Charity
Voya Financial

$1,000 - $19,999
Access Systems

Kerry & Denise Adaway
Affinity Credit Union
Jane & Kip Augspurger
Sheri Avis Horner

Patricia Barry & Bryan Hall
Barton Solvents, Inc.
Susan Beasley

Beasley Family Foundation Inc.

Al Beaty

Kim & Sally Beisser

Patti Bell

Chris Benda

Amy L. Bianchi

Kim Bittle

Betty H. Bleckley

Donald & Margo Blumenthal
Margaret Brennan

Joseph Brick

David & Cindy Bridgewater
Judy Brockett

Paul & Kathleen Brown
Florence Burch
Businessolver

Kelly Caldbeck & Ted Thoms

Barbara & Steve Cappaert
Lynnette & Alan Carver
City of Des Moines Employees
Adam & Megan Claypool
Andy & Mary Cleghorn
Jill Coffman
Connie Comfort
Carrie & Michael Conley
Graham Cook &

Catherine Bennett
Lindsey Copeland
Niky Cross Taylor & Scott Taylor
Ashley & James Culp
Delta Dental of lowa
Des Moines Elks #98 BPOE
Cary & Jerry Douglas
Eric Dreibelbeis
Karen & Steve Eddy
Rebekah Epley
FBL Financial Group, Inc.
Maurice & Velda Fitzgerald

Charity Foundation
Janice Fitzpatrick
Marjorie Foster
Deniz Franke
Katie & Michael Gehringer

Joyce Gelhaus
General Parts Group
John & Ann Ghrist Foundation
Jodi Gibson
Susan J. Glazer Foundation
Sheila Grebert
Kemalyn & Edward Green
Jill Greiner
Hamilton’s Funeral Home, Inc.
Craig Hansen &
Judy Ralston-Hansen
Neil Hansen
James Hanson
Threase Harms & Rick
Wagaman
Geri & John Harris
Mark & Kristi Hasek
Carol Haupert
Chris & Stacey Haviland
Gordon Hawkins
Healthy Homes Des Moines
Barbara Helgeson
Martha & Richard Heydenreich
Kathy & David Hitt
Holmes Murphy
Hy-Vee

Mark & Lori lles

lles Funeral Homes, Inc.

lowa Chronic Care Consortium

lowa One Gift

Lynn & Robert Irr

Kathryn Iseminger

Scott E. Johnson &
Michael D. Kunzler

Kinetic Edge Physical Therapy

Lance King

Loral Kirke

Curt & Kristy Klyn

Jim & Cathy Knoepfler

Melissa Knutson

Dennis Kuyper

Julie Leonard

Lincoln Savings Bank
Foundation

Brandy & Jeff Loyd

Phyllis Manning

Julie & Harry Matternas

Patricia McDowell

Irene McFerron

Steve & Sheila McGoldrick

Carol McNabb
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Kim Medici Shelquist &
David Shelquist

Merchants Bonding Company

The Meredith Corporation
Foundation

Lynn & Catherine Michl

Frank Miller

George & Deb Milligan

Martha Musmaker

Nationwide Employees

NCMIC Group, Inc.

Northwest Wealth
Management

O'Donnell & Friends Charities

Courtney Pahl

Toni Parkins

Merlin Peterson

Dori & Brad Pote

Prairie Meadows Racetrack
& Casino

Constance & Dennis Purdum

Qualis Management

Tony & Kim Ranallo Family
Foundation

Jennifer Rhoads & Clark Smith

Helen Robinson

Rotary Club of Des Moines
A.M. Foundation

Melva Sammons

Susan & Gary Sapp

Pam & Dan Sargent

Steve & Renee Schaaf

Richard Schappert

Scheels

Pam & Chuck Schoffner

Gary & Mindy Scholten

Craig & Susan Schrader

James Secor

SHYFT Collective

Sidwell Family Charitable Fund

Jane & Stan Sondall

Jen & Jeff Stanbrough

Stanbrough Real Estate

Lory & James Stewart

Storey Kenworthy/WorkSpace

Lynhon & David Stout

Phil & Amanda Stover

Jan Miller Straub

Karen Struble

Mary Stuart & David Yepsen

Richard & Bonnie Sunderland

Julie & Thomas Swank

Tom & Cathy Temple

The Jolcuvar Family

Leann Thrapp

Sandy Tiensvold

Ann & Rob Torry

United Way of Appanoose
County

United Way of Marion County

Variety the Children’s Charity

Tray & Stacey Wade

Jenice & Douglas Wallace

Kenneth & Katherine Waller

Gregory Wandrey

Bill and Amanda Warner

Norma Wellen

Wellmark Foundation
Matching Gifts Program

Wells Fargo Community
Support Campaign

West Bank

Tracy & Scott Whitaker

Rich & Kim Willis

Allan Woline

Jesse & lvy Wurth

$500 - $999

Adventure Lighting

Scott Anderson

Mollie Baker

Sarah Bantz

Steven Bargar

Sarah & Craig Black

Blue Compass

Ethan Brenizer

Kelly & Janet Broderick

Mary C. Brooks

Robert Brooks

Terry Brown

Todd Brown

Wanda Brown

Marlene & Bob Buckley

Lisa Bussard

Azra Cavlovic

Sally J. Chapman

Paula & Ray Chizek

Clive Community Foundation

Charlene Cobb

Commonwealth Electric
Company of the Midwest

Tom Costanzo

Crowe LLP

Kristina Cummins
Laurie Davis

Laura & Robert Deever
LuRee Denman
Amanda Devereaux
Randy DeVore

Wells & Sharon Dickson
Kay Doolittle

Jody Douglas

Edward & Joan Downey
AJ. &Lisa Drew
Theresa Drew

Lisa & Jerry Dwight
Karen L. Egesdal

Kay Eich

Angela & Mike Ellis
Dee Epperson

Event Decorators of lowa, Inc.

Greg Feeback

Five: Fund. Inspire. Value.
Encourage.

Jane & Steve Flanagan

Rod & Heidi Foster

Marla Frank

Laura Friend

Lea Ann Gale

Tonya Giesken

Jill & Nick Gifford

Sandra Githens

Joyce Godwin

Beth Goebel

Dani Gresham

Chris Gunnare

Gretchen Hageman
Jolene Hamilton
Dolores & Bernard Hannam
Ryan & Cara Hannam
Rev. Brian & Elizabeth Hargrave
Linda S. Harris

Cindy and Jeff Haugland
Jill Havick

Ann Heimberger

Betty L. Hendricks
Jennifer Hindman

April Hoch-Brandt
Elaine & Tim Hoffman
Mandy Howard

Sharon Hower

Bill & Katie Jacobson
Paul & Jan Johnson

Phil Johnson

Karen E. Jones

Kathie & John Jones
LeeAnn Jones

Marcia & Ray Jones
Vicky Kessler

Jack Kingrey

Kelsey & Sean Knowles
Troy Koerselman

Sara Lambert

Stacy & Dave Larreau
Katherine Lehmann
Marcia & Arthur Lowell
Kathy Loynachan
Nicole Maakestad
Millie & John Mandernach
Sean McAvoy

Traci S. McBee

Dan & Joanne McPhail
Dan Mericle

Patti Messer

Andrew Miller

James Miller

Marilyn & David Miller
Wanda Morgan

Greg Moss

Marjorie Nordmeyer
Sharon Norris

Bill Noth

Omaha Community
Foundation

Austin & Stacie Palmer

Joelle Palmer

Felicia Paris

Ramona Parman

Donald & Gretchen Perschall

Tammy Phillips

Shirley Poertner

Pythian Sisters Winterset
Temple #105

Qdl

Robert & Linda Railey

Karen Render

Karen & David Richards

Marsha Rusch

Sheila Sandy

Lauren Secor

Francis Seeman

Mindy Selix

Kathy Simon

Jim Sinclair

Curtis Smith

Linda Smith

Mary Ann Smith
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Robert Snyder

Cindy Sorensen

Margie & Dave Spencer

Douglas Stamps

Franki Staton

Ann Steger

Syverson, Strege & Company

Bret Taber

Laura Tallmon

Darby & Chad Taylor

Sheila Taylor

Isaac Tessmer

James & Kathryn Turner

Michael Tweeten

Union County Young
Professionals

United Way of Bergen County

United Way of Boone County

Angela Vandehaar

Larry Vander Tuig

Nancy & David Wahlert

Elaine Wallrichs

Mark Watson

Warren Wilson

Erik Wood

Tom & Kathryn Zaun

$250 - $499

Donna Adams

Advocacy Strategies, LLC

Aetna Foundation

Tom & Charlene Ahlers

Jeff & Lisa Anderlik

Apple, Inc.

Marlene & Kenneth
Aschbrenner

Say Baccam

David & LeAnne Baccile

Lori & Tom Bailey

Jeanni Bain

John Baker

Ann & Jonathan Balashaitis

Marian Barnard

Charyl Barr

Paula & Russ Beecher

Mark & Donna Beerman

Donna & Randy Besick

Carli Black

Tim Blutt

Betty & Jeff Bollard

Cynthia Bolton

Boy Scout Norwalk Troop #30

Cindy Boyd

Nicole Boyington

Malinda Bragg

Bral Niedert Private Wealth
Advisors

Earnest Bright

Cynthia Brock

Joleen Bunch

Danielle Burmeister

CAF America

Caldwell Parrish Funeral Home
& Crematory

Lisa Callies

Mike & Susanne Carney

Doris Carty

Eleanor Cebuhar

Donna Cheers

Debbie & Michael Chenchar

Jennifer Clark

Kevin Clark

Maria Clark

Patricia Cormaney

David & Linda Craig

Misha Curtis

Greg & Brenda Cushing

Linda & Ray Davis

Andrew Denker

David Desing

Jeff DeVore

Christine Doubleday
Stacey Dykstra

Sally L. Ehlert

Kyle Elfers

Elite Pools

David & Tami Enos
Fairview Christian Church
Bridget & Steve Finnegan
Brandon & Angela Foldes
Georgann & Gregary Franck
Angela Franklin

Dennis Gardner

Christina Gersema

Jared & Heidi Gillespie

Siri Linn Granberg

Leah Gray

Judy Green

Donna & Kevin Greenland
Holly Gulling

Gene & Beth Haigh

Gina Hayes

Hearth & Home Technologies
William Heidbreder
Michael Hessling

Alan Hickman

Jodi & Tim Higbee

Cathy Hill

Nancy Hill

Richard Hill

Linda Holverson

Donald & Cynthia Huegerich

Toni Humphreys

Phyllis & Joe E. Hutchinson

ILC Resources

Image Solutions

In The Bag Corporate Cuisine

Donna & Jon Jacobson

Tina Jensen

Kim Jeter

Greg Jones

Gina Jordebrek

Denise & Martin Junius

Deborah Keil

Sue Kemmerer

John & Lisa Kenworthy Family
Foundation

Marvin Kister

Mike LaMair

Sheila Laubenthal-Black

Troy Lillo

James Lindberg

Tonya Logsdon

Loyal Sons Barber Shop

Karen Lund

Natalia Lyes

LaRue & Robert Maddox

Madison County Memorial
Hospital

Mark & Carol Mandziara

Raymond Manning

Christine & Jim Mansour

Marion County Bank

Patricia Martinez

Stephanie McAdam

Timothy & Karla McCarthy

Tom McCarthy

Theresa McCarthy

Charity McCauley Andeweg &
Bob Andeweg

M. Dennis McClure

Joyce & Kenneth McConnell

Sara & Mike McCoy

David McDanel

Marilyn McGuire

Jacob McLaughlin

David Melz

Dustin Miller

Teresa Miller

Douglas M. Millin

Mike Montross

Maury & William Moore

Karen & Bruce Morgan

Mitch Moritz

Dr. Thomas & Shona Mouser

Mount Pleasant Golf and
Country Club

Bill Mullin

Tracie & Steve Murphy

Annette Nelson

Pamela Netzel

NeuBridg, Inc

Gregory Nordmeyer

Dr. ). David & Deanna
Nordstrom

Wayne Norton

Tom Nucaro

Linda O’Donnell

Jim & Terrie O’'Donnell

Lisa Ohlinger

Olson-Powell Memorial Chapel

Amy Overhake

Russell Pass

Shirley Payer

Miriam Pendegraft

Ethel Picado

Alicia Piech

Cherrie Porter

Chad Ranck

Deborah Reinhard

Lynn Richardson

Linda Rick

Jone Rongstad

Gina Rooney

Donisue Rupp

Ryun, Givens & Company PLC
Kathy & Charles Safris
Ruth Sanson

Mary Scarpino

John & Judith Ann Schneller
Randy Schuhardt
Melanie & Rick Scupham
Jaey & Brenda Sedlacek
Sandra Seley

Troy Senter

Janice & Robert Shelton
Larry Shivers

Scott & Linda Shuck
Carol Sinclair
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Pete Slusinski

Bobby G. Smith

Karen Stalheim

Craig Steen

Jen Stout

Colleen Strawn

Heather & Jason
Stuyvesant

Julie Summa

Janett & Don Talley

Jacqueline & Todd
Tatum

Jana Teachout

Allan Tedrow

Kristin C. Tesdall

The Dorsey & Whitney
Foundation

The GoodCoin
Foundation

Diane Thompson

LauraThompson

Sharyl Thompson

Terri & Scott Thompson

Kent Thurston

James & Kristin Troy

Cara Underwood

United Methodist
Women

United Way of Story
County

Cindi & John Van Horn

Alex Vergara

Lisa & Steven Vonk

Jean Walker

Mark & Cindy Watson

Pamela & Paul
Weisskopf

Wellman'’s Dynamics
Corp.

Wells Fargo

Donna Whalen

Robin Wheeler

Valerie Williams &
Richard Yardley

Windsor Heights
Lutheran Church

Sue Winker

Lynn & Ray Witzenburg

Norma Wright

John & Evelyn Wright

Mike York

Kevin Hayes & Gina
Zastrow-Hayes

Memorial Gifts
Thank you for helping
us remember and
celebrate so many.
Memorial gifts totaling
$250 or more were
given in memory of:
Thomasa R. Alaniz
Marian E. Ancelet
Cathy E. Baker
Delmer Ballanger
Conoley Ballard
Richard L. Ballew
Kevin Barker

Eldon Barnard
Steven C. Beasley
Erma Beaty

Shirley Beeler
Deloris M. Benge
Shirley Bittle-Farley
Beverly J. Blakley
Connie K. Bodtke
Lars P. Boerre

Carol Bohner
Robert Bolton
Twyla J. Bonine

Alberta Bos

Robert F. Bozwell
Benjamin Breazeale
Martha Bright

T. Perry Brock

Carl Brockett
Carolyn Brown
Kenneth Brown
Martha J. Brown
Wanda Brown

Ella J. Bryant
Lucille Campbell
Norma Cicco

John S. Clark

Carol J. Clarke
Pauline Clubb

Dora Coen

Sylvia A. Cole
Glenda A. Cort
Daniel Crow

John M. Culbertson
Charlotte J. Damman
Shirley A. Davis
Maxine Davisson
Glenna Day

Joyce DeVore

Wendell DeVore
John D. DeVries
Bertie Dlouhy-Davidson
Gary Doolittle
Jennie Douglas
Doris B. Drake
Donna Dudney
Jerald B. Dwight
Carol S. Edwards
Gary D. Ellis
Mary Lou Enos
Arthur Evans
Jerry D. Ewalt
Elwood W. Ewing
James Feeback
BonnieT. French
Mary Louise Frey
Merle Gall

Judith K. Gamble
Marvin Gardner
Earl Garrels
Harriet E. Garrett
John Garwood
Duane Gates
Roger Gipple
Larry Good

Roberta M. Goodman
Evelyn D. Griffey
Edward Hamilton
Mona Hammans
Denise L. Hanson
Donna L. Harms
Rose A. Harrington
Della Haugland
Ralph Hedrick
Thomas Helgeson
Harold Hemphill
Betty L. Hendricks
Marion Hervey
Doris Hill

Jeffrey D. Hitt
Steve Holdsworth
Laura Hoover
Ronald M. Hower
Gloria Hudson
Ocie Hughes
Arthur Hutton
Richard Irvin

Kitty Jarvis

Gary A. Johnson
Lyle D. Jordan
DonNell Joy

Lori Kalainov
Maurice Kaltefleiter
N. Thresa Kelly
James Kessler
Doris Key

Paul King

Darrell E. Kingery
Rebecca Kingery
Nancy A. Kingrey
Robert Kirke
Gary Kratzer
Sharon M. Kunz
Eleanor Lemek
Joanne Lienemann
Michael D. Loyd
Jack Manning
Marilyn McDanel
Ronald McDowell
Kenneth McGuire
Ruth Joan Medici
Elva L. Mericle
Patti M. Messer
Verlyn Moats
Patricia Montross
Wanda Morgan
Nancy J. Morrison

Patricia Mullin
Joanne J. Murphy
Brian Nappe

Irma Neil

Elberta New
Oliver R. New

Enid L. Nielsen
Robert R. Nordmeyer
Mary Olive
Marilyn O'Neal
John F. Overholtzer
Robert J. Pals
Glennore E. Parker
Gary D. Parman
David Paulek
Duane Payer
Shirley Peterson
Mary E. Pickle
Patricia Pigott
Barbara J. Pruett
Mary Purvis
William Ranes

Sue Rex

Anna B. Rinehart
Joann Robertson
Lester Robertson

Colleen Robinson
Hazel Rockhold
Mary L. Rolfes

Jerry Sammons
Maurine Schmidt
Leland Schuhardt
Sharon L. Seeman
Carl Seiberling
Linda M. Shaw
Norma J. Shaw
Janet Shumaker
Karen Silcott

Bobby G. Smith
Bonnie Smith
James F. Smith
Grace L. Squaires
Thelma Stevenson
Ted D. Stoner
Dennis G. Struble
Mary Jeanne Tedrow
James H. Thompson
Rose Thompson
Frank Tortat
Theodore Tussing
Merril Tuttle

Phyllis S. Vanderlinden

Charlene Wallace
Mary J. Wallace
Walter Wallrichs
John Wandrey
Norma Wellen
Maxine White
Randel D. White
Richard L. Woline
Ann M. Wright
Joyce Wright
Carol Wymer
Pamela S. Zugg

We have worked diligently
to ensure accurate donor
listings. If you discover

an error, please contact

the EveryStep Foundation
at (515) 271-1335 or
giving@everystep.org so that
we may correct your record.
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Kavanagh House on 56th Street
Our Future and Legacy

In the fall of 2019, EveryStep began a $3.5 million capital campaign to restore, renovate and upgrade the Kavanagh House
on 56th Street in Des Moines to better meet today’s patient and family needs. The campaign will allow EveryStep

to continue the Kavanagh House legacy and maintain its reputation as Central Iowa’s hospice home of choice.

Plans include the renovation and redesign of patient rooms, spa room and kitchen; an extended and protective front

entryway and private ambulance entrance; and an expanded deck that will allow patient beds to be moved outside.

(R
=

EveryStep ( | '

As we launch the public phase of the fundraising effort, we are grateful to the following donors who made early

commitments to the campaign (Gifts received July 1, 2019 - September 30, 2020).

$500,000+

Doug & Mary Kay Bruce
Suzie Glazer Burt

EveryStep Board of Trustees

$100,000 - $499,999
Anonymous

The W.T. & Edna M. Dahl Trust
The Graham Group
Homesteaders Life Company
John Ruan Foundation Trust

$50,000 - $99,999

Barbara Graham

Charlotte & Fred Hubbell

William C. Knapp Charitable
Foundation

George & Deb Milligan

Steve & Renee Schaaf

Rich & Kim Willis

$25,000 - $49,999
Sheri Avis Horner
Chris Benda
Berkshire Hathaway Energy
Graham Cook & Catherine Bennett
Patty & Jim Cownie
Craig Hansen &
Judy Ralston-Hansen

Nick & Dee Henderson
Holmes Murphy

Dan & Joanie Houston
Merchants Bonding

Meredith Corporation Foundation
Bob & Deb Pulver

Storey Kenworthy Foundation
Phil & Amanda Stover
Kenneth & Katherine Waller
West Bank

Kathy and Larry Zimpleman

$10,000 - $24,999

Kerry & Denise Adaway

American Enterprise Group
Charitable Fund

Patricia Barry & Bryan Hall

Kim & Sally Beisser

The Coons Foundation

Graham Construction

Kemalyn & Edward Green

John & Lisa Kenworthy

Bill Knapp Il

Gerry Neugent

O’Donnell & Friends Charities

Doug & Debbie Reichardt

Tray & Stacey Wade

Eric & Liliana Waters

$5,000 - $9,999
Anonymous
Mollie & Britt Baker
David & Cynthia Bridgewater
Mary Brooks
Brandon & Angela Foldes
Chris & Denise Gunnare
Threase Harms & Rick Wagaman
Gary & Patricia Hoff
Connie & Richard Isaacson
Scott E. Johnson &

Michael D Kunzler
Bruce & Susy Kelley
Jim & Cathy Knoepfler
Melissa Knutson
Chris & Peggy Littlefield
Trudy McCormick
Dr. Thomas & Shonda Mouser
John & Amy Pittman
Pam & Chuck Schoffner
Thomas & Julie Swank
Leann Thrapp
James & Kathryn Turner
Bill & Amanda Warner

Up to $4,999

Mark & Donna Beerman
Mark & Elizabeth Brauer
Lisa Bussard

H Kennard Bussard

Kelly Caldbeck & Ted Thoms
Jeff & Peggy Carpenter
Adam & Megan Claypool
John & Ann Ghrist

The Finway Group

Ryan & Cara Hannam
Mark & Kristi Hasek

Chris Haviland

Mark & Lori lles

John & Jennifer (Jewett) Dilley
Charlie & Ron Kiesling
Gerald & Joan Kirke

Celia & Tom Mahoney
Marty & Laura Martin
Julie & Harry Matternas
Steve & Sheila McGoldrick
Lynn & Catherine Michl
Amar & Sandhya Nath
John & Shari Paule

Tom & Sally Reavely

John Schneller

Tammy Stapp

Darby & Chad Taylor

Tom & Cathy Temple

Ann & Rob Torry

Brian Walsh

Connie Wimer
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FINANCIALS

REVENUE

$30,804,183

Medicare/
Medicaid
$15,729,770
(51.1%)

Government
Grants
Other $6,993,036
$2,076,840 (22.7%)
(6.7%) Charity
$2,234,943
Private Pay (7.3%) Private
$1,150,732 Insurance
(3.7%) $2,618,862
(8.5%)

EXPENSES

$29,293,237

Programs and
Patient Support
$23,244,946
(79.4%)

Fundraising

$610,603

(2.1%)
Organizational
$5,437,688
(18.6%)

CHARITABLE IMPACT

$2,234,943

Innovative Aging -
Hospice, Home Care and
Senior Companion Program
$768,820

(34.4%)

Grief and Loss Family

$364.296 Empowerment

(16.3%) $569,910
(25.5%)

Community &
Family Advocacy
$531,916

(23.8%)

2019-2020
Board of Directors

Judy Ralston-Hansen, Chair
Kathryn Turner, Secretary
Dave Bridgewater, Treasurer
Pat Barry, Chair-Elect

Kerry Adaway

Mark Beerman

Graham Cook

Chris Gunnare

Nick Henderson

Gary Hoff, DO

John Paule

John Pittman

Sally Reavely

Steve Schaaf

Phil Stover

Tom Temple

Emeritus Board

Suzie Glazer Burt
Rosemary Hillman
Sister Eve Kavanagh

2020

Board of Trustees

Kerry Adaway, Chair

Bill Warner, Chair-Elect & Treasurer
Steve McGoldrick, Secretary
Erin Bailey

Katie Beary

Chris Benda

Mary Kay Bruce

Kelly Caldbeck

Jeff Carpenter

Brandon Foldes

Scott Johnson

Charlie Kiesling

Melissa Knutson

Deb Milligan

Jen Stanbrough

Ann Torry

Kim Willis
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Thank you for supporting the compassionate care

and support offered by our more than 30 programs.

EveryStep &

Formerly HCI Care Services & Visiting Nurse Services of lowa

everystep.org | (800) 806-9934

Des Moines Register 3000 Easton Boulevard, Des Moines, lowa 50317
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