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Jennifer Rhoades and Clark
Smith met through EveryStep
after they had each lost their
spouse. They later married and
held a fundraiser to support
the Amanda the Panda grief
and loss program.

2018 is a milestone year
for our organization...

* 110 years of providing vital health care and support to lowans. Our organization serves more than 63,000 people annually across 47

counties, via dozens of programs and services. However, to the people
we serve, our programs have not appeared connected to each other

* 40 years of bringing compassionate hospice care to people

A we helped make a wish

Htoo moved to lowa from Thailand and where they live.

happen for Eldon Starmer, because they haven't shared a common name. Until now.
found support from her case manager a hospice patient who
while learning to take care of her new wanted to see one last * 25 years of offering a comforting, home-like haven at our

Our new mission statement reflects our united vision: We empower
individuals, support families and strengthen communities. \When

son, Jason. She received guidance in
caring for her son, creating a healthy -
parent-child relationship and accessing V' N

Towa Cubs game. Kavanagh House.

resources in her community. The holidays were a little brighter for Tsega and her We celebrate our milestones, and we are proud of what we've achieved. people face life’s most difficult moments, we are with them, at EveryStep.
children because of our Adopt-a-Family holiday program.
In 2017, 47 families received wrapped gifts donated by But f the fut Will vou ioin us?
4 Valerie, a patient at Greater Regional Hospice Home in Creston, feared dozens of organizations and individuals. Ut mostly, our €yes are on the future. you] '
she would not live long enough to see her son, Nathan, graduate from o . . ) o o )
high school. Two weeks before the rest of his class was set to graduate, Our vision is to be an innovative, forward-thinking organization with ﬂ M 7,) . ;
the staffarrange.daspeaal celjerrfonyatthe house which was officiated by a common mission driving all of our programs. Now, that vision is < 4 w/%
the school superintendent, principal and secretary. Nathan was presented
with his diploma in front of his mom, friends and family. coming to life with the launch of an updated mission statement and a Tray Wade Deb Milligan
4 Ku is a young mother from new name for our organization. President and CEO Chair, Board of Directors
Burma. She was a teacher in
her home country and has a John Bushby, a hospice Until now, you've known us by many names...HCl Hospice Care Services,
natural instinct for being a great patient at Kavanagh . .
parent. Her daughter, although House, wanted to Visiting Nurse Services of lowa, Amanda the Panda, VNS Home Care and
full-term, weighed only 3 pounds visit his hometown more than 30 other programs.
when she was born. With regular of Fairbank, Iowa one
visits from one of our nurses, last time. With help . . :
Ku learned critical skills for from the hospice staff What you may not know is that these services are all part of one _
taking care of such a small baby and the EveryStep non-profit organization. And now, we share a common name: EveryStep. ; e
and how to keep her healthy. Foundation, he and o /A
his family were able to ; . - ; . \ 1 i
ke the trip. EveryStep is name that reflects the reassurance, comforting care re & Support services

and support we offer to individuals and families as they face life’s
many changes.

Care & Support Services | Home Care | Hospice
Interpretation | Community Health | Grief & Loss Services

EveryStep is the same independent, non-profit organization with the
people and programs you have trusted for decades.




Witty Qwe Padienty

at EveryStep

The EveryStep team supports patients, clients and their
families and helps them find quality of life during their time
of need. That's exactly what the organization did for the Govi
family in 2017.

Gary R. Govi, who suffered from anemia and Parkinson’s
disease, spent the last few months of his life at the Kavanagh
House on 56th Street, where he made quite the impression

on staff. Gary’s daughter Debra “Debbie” Richards, credits

the EveryStep team with making her father’s final days as
comfortable as possible."He wouldn't have gotten the care
and the love that he needed, and we wouldn't have gotten
that time together. I am thankful for them each and every day!

The goal at Kavanagh House on 56th Street is to make residents
as comfortable as possible in their final days, accommodating
their wishes to ensure that they feel at home. For Gary, this
meant aides and nurses rolling his wheelchair outside when he
wanted to enjoy a few minutes outdoors — even in freezing

cold weather.

"God, these people were amazing. They would actually heat
up blankets so that he would be warm outside—in negative 6

degree weather!” Debbie laughed.

To show his appreciation, Gary wanted to
provide a goodie bag for Kavanagh House staff
at Christmas. With Debbie’s help, he was able to

provide the staff with plastic baggies full of candy

canes, caramels and Hershey kisses.

The bags weren't just filled with candies, however. Gary also
added ribbons that said, “Proud US Army Veteran of the Korean
War,and a pendant that had a jewel encrusted angel on it,

which many of the nurses turned into necklaces.
Attached to the baggies was a note that read:

"Merry Christmas to you, the Kavanagh House Army of Angels
who have taken me under your wings. | appreciate the care
and concern you show me and my girls every day. May you and
your family have a safe and happy holiday season. |, too, will be

watching over you one day. Love, Gary.”

After three months at Kavanagh House, Gary was moved to a

nursing home. Two weeks later, he passed away.

"It's life-changing, Debbie said with tears in her eyes."The
happiest memories | have with my dad were because of your

staff. | am forever grateful!”

Gary R. Govi

BECAUSE OF YOU,
we were able to
provide 1,523 hospice
patients with quality
end-of-life care.

Nith 5&%%07 Familiey

at EveryStep

Haydyn Howland was destined to be a big brother, and after
eight years of waiting, the caring and nurturing boy’s dream

came true with the birth of his little sister Adrianna.

Haydyn immediately embraced his brotherly duties — changing
his new sister's diapers and making sure she was taken care of.
Forty-four days after Adrianna’s birth something happened that
Haydyn couldn’t control: his beloved little sister died of sudden
infant death syndrome (SIDS).

Having a difficult time coping with his loss, Haydyn's
grandmother suggested he attend EveryStep's Amanda the
Panda grief support group.

‘| was scared and | didn't talk to anybody the first time, and
then I realized it was okay to talk to someone because they
help you,"Haydyn said. "l was starting to come [to Amanda the

Panda] and it made me feel better and

now | don't have to cry so much”

In addition to relating to others in the support group, Haydyn
said he also learned a lot from facilitator Tyler, who taught him

coping methods for his emotions.

“When | got mad and stuff, [Tyler] would always help me.

He would never just leave me,"Haydyn said.

Even though Haydyn now has a baby brother to look after,
he still feels the loss of his sister. With the help of EveryStep's
Amanda the Panda grief support group, he now knows

Adrianna will always be a part of his life.

"Always remember her in your heart and you can just think

about her and be positive about it,"Haydyn said.

BECAUSE OF YOU,

we were able to provide
3,650 hours of free
bereavement services,
including camps, support
groups, memorial events
and one-on-one meetings.




at EveryStep

The transition to motherhood was sometimes difficult for Hay Mar Nyein Chan. Using all that she learned from her nurse, Hay Mar was more confident when it

As an immigrant from Myanmar, Hay Mar and her husband didn't have many came to her second pregnancy. She also felt empowered to help her neighbors
resources when it came to navigating their new roles as parents. when they faced challenges.

That's where EveryStep came in. Through the organization's Nurse-Family Hay Mar now shares her experience with others, encouraging them to reach out to
Partnership program, Hay Mar applied for health insurance and learned about EveryStep for help, support and connection.

the pregnancy and birthing processes.

The Nurse-Family Partnership Program provides first-time mothers with a
home-visiting nurse to guide them through their pregnancy and help care for
them until their baby is 2. For clients like Hay Mar who aren't fully fluent in English,
a personalized nurse experience makes all the difference when needing to speak

to doctors or make appointments.

BECAUSE OF YOU,

we were able to provide support to
1,979 women and children through
our pre- and postnatal home visit
programs, with 91% of the mothers
delivering full-term babies.
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at EveryStep

Sarah Sullivan, 35, has seen over 200 different doctors in her lifetime. She had her

first open heart surgery at just 2 months old.

Sarah has never given up on life despite several critical surgeries, a rare blood
disease Mayo Clinic named the “Sarah Sullivan Syndrome,"and devastatingly low
levels of oxygen. She continues to have an upbeat spirit and is surrounded by a

family that loves and cherishes her.

A year ago, Sarah and her mother Delores traveled to Des Moines for a doctor’s
appointment. When the doctor told Sarah her only option was a tracheostomy,
she had to make a big decision. Sarah chose to live the rest of her life enjoying
every moment in the coziness of home, receiving care and support from the hos-
pice team at EveryStep.“You expect life to end for older people...but not a young

person,’said Sarah's mom Delores.

BECAUSE OF YOU,
we were able to provide charity
care, wishes and quality-of-life

needs last year totaling
$336,440.

While in the care of EveryStep, Sarah has become dependent on a trilogy ventilator
machine. Her lungs are in critical condition, and her body retains extremely toxic
levels of carbon dioxide. The trilogy ventilator machine is essential to Sarah's quality

of life, allowing her to breathe comfortably and maintain her oxygen levels.

Medicaid does not cover this type of care. Fortunately, the EveryStep Foundation

has been able to fund the expenses.

“Without this machine, | start to see different colored lights, and it becomes
extremely hard to breathe, then everything just goes black, Sarah said. Now, every

breath is easier, thanks to donor support to EveryStep Foundation.

Not only has our organization played a critical role in Sarah’s comfort, health and
quality of life, the EveryStep team has helped her find joy. In the winter of 2017,
the EveryStep Foundation paid to have Sarah's sister and her family flown in for the
holidays. It was the first time in 20 years the family had been together on Christ-

mas, and it was a huge surprise for Sarah.

"We will be forever grateful to the hospice care staff for all they do for us...they are

our family now, wrote Delores.

Sarah continues to enjoy scrapbooking. She makes a weekly visit to Hobby Lobby
and loves jamming out to music — “anything with a good beat,’she says. Sarah’s
story is one of many where our staff go above and beyond to live our

mission and provide compassionate care.




BECAUSE OF YOU...

2,094 children and pregnant women
received dental screenings, oral health education sessions and referrals to

providers for dental concerns and emergencies.

12,073 children and families

received guidance and support through our many maternal/child preventative

care and screening programs for women and children.

228 incarcerated mothers, fathers and
grandmothers read and recorded 300 books to send to their

children and grandchildren, with help from our volunteers.

4171 Iowans were enrolled in health insurance with our help.

16,214 flu vaccinations and 498 biometric
Screenings were provided by our community health team.

77 special ceremonies were held to honor Veterans, some of

whom were honored for the first time.

25,669 hours of interpretation, translation and training were

provided to help bridge language gaps among refugees and immigrants.

200 Cheer Boxes were delivered to grieving families during the

holiday season.

$46,000 was raised to benefit our bereavement programs after

combining two golf outings into the Good Grief Golf Open.

4, 228 donors placed their trust in us to deliver what our communities need.

63,788 lowans were touched by

our services last year.

Event Highlights

Bucket Bash Events | September 24,2017 & April 26,2018

Bucket Bash events were held in Knoxville and Creston to raise funds for

our quality-of-life program, making it possible to provide hospice patients
with much-needed items such as special equipment or home modifications.
Funds were also used to create special experiences at the end of life, helping
patients fulfill items on their “bucket lists.”

The Art of Compassion Celebration | October 12,2017

More than 300 guests joined us at Capital Square in Des Moines for The Art
of Compassion Celebration — our organization’s new, annual signature
event that brings to the forefront the care, empathy and financial support
needed for effective community-based care of lowa’s individuals and families.
More than $90,000 was raised to support EveryStep’s programs and services.

sfore | dli
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Day on the Hill | January 17,2018

spent an afternoon at the lowa State
Capitol to bring awareness to our
mission and services. We spoke with
more than 30 legislators, ultimately

priorities becoming legislation.

VIl =W Dozens of staff, donors and volunteers

resulting in three of our organization’s

Game On! Helping Families Move Forward | April 19,2018

Nearly $15,000 was raised at the very first Game On! Helping Families Move
Forward event, held at the lowa Taproom in Des Moines. More than 125
people attended the carnival-themed event to support programs for at-risk
children and families in central lowa.

Memorial Day Service of Remembrance | May 28,2018

- = e

- - —  EveryStep was honored to help
sponsor the 87th annual Memorial
Day Service of Remembrance held
by McLaren’s Resthaven Chapel &
Cemetery in West Des Moines. The
event honored service men and

women who made the ultimate
sacrifice to serve our country.

Panda Palooza | May 29, 2018

Jennifer Rhoades and Clark Smith, who met through EveryStep’s services,
turned their wedding celebration into a fundraiser for Amanda the Panda—a
program near to their hearts after each had lost their spouse. Their wedding
reception at Brenton Skating Plaza was promoted as Panda Palooza which
featured live music, dancing and raised more than $14,000.




Kavanagh House, 1993

Accomplishments & Awards  Collaborations Milestones

In May 1993, Kavanagh House opened
its doors in Des Moines, becoming the
first hospice house in central lowa.

2018 United Way LIVE UNITED: Individual Hand-Raiser Award Ronald McDonald House

b, J  In April 2018, Pam Schoffner, EveryStep’s Board For three months, Bright Kavanagh House served as a temporary home for

of Trustees chair, was honored with United the Ronald McDonald House during the construction of their new house in Since then, the house has served
Way’s “Hand Raiser” Award for her extensive Des Moines. Our facility provided out-of-town parents and family members é . 2 —= . - thousands of patients and
commitment to volunteering. For nearly 20 years, a place to stay while their seriously ill and injured children receive medical i y q . iy iy & i [ e = their families.
Pam has focused her efforts on our organiza- treatment at area hospitals. : ' : = " T Ml g v N
tion. As a community speaker representing our An open house was e TP e ‘. > )i : ;
programs, Pam has increased access to services by held on August 30, Sh R Ve g ? _» P gl . ay 40
addressing barriers and supporting individuals as 2017 to welcome the 28 WS T N © - N  — ol I ears
they navigate challenges. She can often be found Ronald McDonald i A * ic |
7 House staff and board o [FeluE v (e TR
Pam Schoffner and Tray Wade, ~ volunteering at Kavanagh House and at Amanda members to Bright Yy '
EveryStep presidentand CEO  the Panda Grief & Loss Camp. She is an integral Kavanagh House. Sister Eve Kavanagh and a small
part of our fundraising events and operations. ) i . group of volunteers launched our
Left: Sister Eve Kavanagh and Board Chair, Deb Milligan hospice program, then known as
= o |- Ronald McDonald Right: Trgy Wade, presidgntand CEO, addresses attendees at a reception Hospice of Central lowa. It was one
Employer Support of the Guard and Reserve Award ﬁ House Charities® celebrating the 25th anniversary of Kavanagh House. of the first of its kind in the country,
The lowa chapter of the Employer Support of the » Of Central lowa providing specialized care at the
Guard and Reserve (ESGR) presented the “Above Drake University Community Writing Class = \ , L i end of life.
and Beyond"”award to our Mount Pleasant hospice Students from Drake University’s community writing class, taught by : '
team and team director, Kim Verrips. The award Carol Spaulding Kruse, spent a semester interviewing our staff, patients and
recognizes employers who have gone above and their families. Their stories were then told in the form of written articles,
beyond the legal requirements of providing podcasts, photographs and videos, and are being shared by EveryStep via In April 1908, our organization (then known

employees additional, non-mandated benefits publications and social media.
such as differential or full pay to offset lost wages,

as the Des Moines Public Health Nursing Association, and

Stories written by later Visiting Nurse Services of lowa) began offering care for

TOP RUNNER.-UP

Last year our organization was recognized as a WORK BEST
Top Workplace by the Des Moines Register and PLACES OF DES MOINES

as one of the best non-profits by the Des Moines BUSINESS
Business Record. @ RECORD

or other similar benefits. Drake students Sierra mothers and children in their homes nnd in clinics. One of
Kim Verrips accepts the ESGR Burgos, Caroline Hogan meli il the many goals was to decrease infant
Above and Beyond Award. Zn;f Morgan Noll can i "-_ & Nl mortality by providing ice and safe milk for
) ¢ found on pages 3, 4 el DMy j:""u\_ 3 babies and education for new mothers.
Top Workplace and Best of Des Moines 2_0 1 7 and. P Age
(fi ,;;(-ﬂﬂ‘f, :

More than a century of caring for mothers and babies has made
our organization one of the oldest and most trusted non-profits in lowa.

Prake

UNIVERSITY
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We provide comfort, You are

compassion and reassurance We provide services

that you are from prenatal to end of always there

”WW l/t t}f CP h MVW life, and we'll be with
you wherever you fall ; :
M wieqm W fietied Al at the right time.
— Anonymous — Mary Kay, donor and board member

We are with you
on your journey, We will help you NO Matter

wherever it leads. where YOU are inyour journey.

— Julie, volunteer

No matter where our participant/client/patient is

in their journey, we are there if they need help, and When | hear"with you at every step?| think about

— Jane, staff member

for as long as they need help all the caring, compassionate and knowledgeable
: — Tabby, staff member staff members who helped my family navigate the
It means providing support to my clients, V’W&I end of my dad’s life and the grieving process. Their
v . i support allowed us to enjoy being with my dad
el h caing'and supportie ET—
e, domor 2nd sdvisany s e Hospice was with our family during the entire journey was in their very capable hands and hearts.
W” M W W/ﬂwt of preparing my mother for heaven. The good days — Dlane, doperand@alghitcrionaospiceipatient
— Sue, Senior Companion Whether someone is struggling with pregnancy, and bad. They laughed with us and cried with us.
parenthood, healthcare, terminal illness, grief, language To provide a place that she described as a “vacation’
barriers and many other challenging situations, What a blessing — every step of the way.

‘ g [t means being with you at every point
Re a.S S urance our Organization is present and positioned — Lil, donor and daughter of a hospice patient m g y y p
and to make their life’s journey easier. /()W
— Pam, volunteer and donor

— Sandhya, volunteer — Brandon, donor and board member
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EveryStep

Foundation

Your trust in us as the stewards of your philanthropic hearts continues to benefit
lowans in the communities we serve. Please credit yourself with making possible the
accomplishments in this report. Your support of treasure, talents and time — and
similar gifts from the other 4,227 donors whose passion resides with us — makes
you a vital part of our team. For this we are truly humbled and grateful, but more

importantly, we are motivated to do right by you and to do more for those we serve.

With our new look and new name come opportunities to enhance our strengths and
impact in lowa. Please know that our organizational name change does not alter
your ability to support the programs that resonate specifically with you. While our
name has changed, our focus and programming have not. It is our priority to direct
your gift as you wish — ensuring your dollars make the difference you want to see.
Whether your emotions and devotion are to the Amanda the Panda camps, hospice
wish program, Storybook project, charity care or any of our other powerful programs,

fulfilling the intent of your contributions is our top priority.

We remain inspired by the dedication and generosity of donors like you who answer
the call to give again and again. It is our hope that the stories, accomplishments and
memories throughout this report will help to communicate our very big thanks for

your generosity. We look forward to a continuing partnership with you.

Pam Schoffner
2017 Chair, Board of Trustees

Azure Christensen
Foundation Executive Director
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JULY 1,2017 - JUNE 30, 2018

The following individuals, foundations and organizations have made gifts totaling $250 or more
during our fiscal year. These gifts support our many programs.

$100,000+

Marvel L. Andriano
Charitable Trust

United Way of Central lowa

$50,000+

Blank Children’s Hospital

Health Resources and Services
Administration/Maternal
Child Health Bureau

lowa Department of
Public Health

Polk County Decategorization

Polk County Early Childhood
lowa

Corporation for National and
Community Service

$20,000 - $49,999

4 R Kids Early Childhood lowa

Betty H. Bleckley Estate

Mary Kay and Doug Bruce

Delta Dental of lowa

Equitable Life of lowa Fund

Bernard J. Huston M.D.

Fred Maytag Family Foundation

Verl McDaniel Estate

Midland National Life Insurance
Company

Variety The Children’s Charity

$5,000-519,999

Blumenthal Family Foundation

Paul and Kathleen Brown
Foundation

Carlson Family Foundation

City of Des Moines Employees

Clinton/Jackson Early Childhood
lowa

Graham J. Cook and
Catherine C. Bennett

Des Moines Scheels

FBL Financial Group Inc.

Janice Fitzpatrick

Gabus Family Foundation

Susan J. Glazer Foundation

Mark and Kristi Hasek

Homesteaders Life Company

Matthew Larson

Merchants Bonding Company

Mid-lowa Health Foundation

Deb and George Milligan

Barbara Jean Mosley Estate

NCMIC Group Inc.

Prairie Meadows Racetrack
and Casino

Jeff and Jen Stanbrough

Bruce Tracy

The Trustmark Foundation

Voya Financial

Tray and Stacey Wade

Wellmark Foundation

Wells Fargo

Betty Wycoff

$1,000 - $4,999

ABT Associates Inc.
Access Systems

Kerry and Denise Adaway
Anonymous

Jane and Kip Augspurger

David and LeAnne Baccile

Patricia Barry and Bryan Hall

Barton Solvents Inc.

Bearence Management Group

Beasley Family Foundation

Patti Bell

Jim and Marilyn Bellendier

Chris Benda

Evelyn Bennett

Amy L. Bianchi

Donald and Margo Blumenthal

Beth and Mark Brauer

Margaret Brennan

Christa and Brian Bright

Kelly and Janet Broderick

BTC Capital Management

Suzie Glazer Burt

Jan Caldwell

Caldwell Parrish Funeral Home &
Crematory

Juli Cambron

Barbara and Steve Cappaert

Lynnette and Alan Carver

Central Bank

Kelsi and Todd Chambers

Azure and Zach Christensen

Adam and Megan Claypool

CliftonLarsonAllen LLP

Charlene Cobb

Jill Coffman

Combined Federal Campaign/
Northern Lights

Marjorie Irene Connors Estate

Eugene Copeland

Crown’s Club

Dave and Kristi Dawson

Des Moines Business Group

Des Moines Elks #98 BPOE

Kerri and Mark Dicken

Cary and Jerry Douglas

Teresa and Tim Dunbar

Karen and Steve Eddy

Anne Exline

Faith United Methodist Church

Maurice and Velda Fitzgerald
Charity Foundation

Dale Ford

Marjorie Foster

Elizabeth and Brian Freeman

Friendly Sons of Saint Patrick of
Central lowa

Joyce Gelhaus

Julia Gentleman

Bruce Gerleman

Barbara Hirsch-Giller and
Dr. Harvey Giller

Graham Construction Company

The Graham Group Inc.

Sheila Grebert

Kemalyn and Edward Green

Ruth and Kirk Green

Jeanine and Mack Greene

Chad and Nancy Greening

John and Ann Ghrist Family
Foundation

Hamilton’s Funeral Home

Threase Harms-Wagaman and
Rick Wagaman

Carol Haupert
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Caring
Legacy

The following people
represent a group of visionary,
forward-thinking supporters
who have made estate-plan
provisions to give a lasting
gift to our programs.

Karen K. Anderson
Anonymous

Mrs. Virginia W. Beach
Margaret Brennan

Suzie Glazer Burt
Barbara Colter

Tom and Karen Conley
Larry Epps

Kevin and Laurie Dowd Gowdy
Mary and Doug Hedberg
A. Jane Jennings

Patrice Maurer

Virgil and Peggy Maxwell
Marilyn J. Musser

Pam and Chuck Schoffner
Lyle and Jan Simpson
Nancy Stefani

Jan Miller Straub

Dale and Kadi Wakelin
Freida Wallace

Lenora and Gary Waller
Wanda Wendt



Chris and Stacey Haviland

Tim Hickman and Frank Vaia

Denise Hotopp

Dick Hower

Scott Hoyle

Hy-Vee Inc.

Mark and Lori lles

lowa Choice Harvest

lowa One Gift Donations

lowa State Savings Bank

Bill and Katie Jacobson

Jennifer Jameson

Adam and Jennifer Johnson

Christopher and Meredith Jones

Lori Kalainov

Amy Kiburz

Gary M. Kirke

Jim and Cathy Knoepfler

Guy Koenigsberger Estate

Ron Kutchen

Sally Lambert

Julie Leonard

Dean Limric

Patti Lind

Christopher and Peggy Littlefield

Mollie Marinovich-Baker

Marion County Community
Foundation

Matura Action Corporation

Gary McBee

McKesson Medical Surgical

Medline Industries Inc.

Mercedes-Benz of Des Moines

Meredith Corporation
Matching Gifts

Bradley Miller

Fannie Miller

Mount Pleasant Golf & Country
Club Women'’s Golf Association

Amy Muhlenbruck

National Car Wash Solutions

Nationwide Employees

Pat and Randy Nemitz

New York Life

Marcy and Dean Nims

Northwest Bank

Northwest Wealth Management

O’Donnell and Friends Charities

Doris Patton

Performance Marketing

Larry Pillard

Shirley Poertner

Thomas and Vickie Pospisil

Nichole and Brandon Postma

Dori and Brad Pote

Rain and Hail LLC

Judith Ralston-Hansen and
Craig Hansen

Tony and Kim Ranallo Family
Foundation

Rita and Peter Reed

Jennifer Rhoads and Clark Smith

Helen Robinson

Charles Rohm

Priscilla and David Ruhe

Susan and Gary Sapp

Steve and Renee Schaaf

Ralph Schilling

Rose Mary Schira

Pam and Chuck Schoffner

Gary and Mindy Scholten

James Secor

ServiceMaster Green

Tom Shovlain

Sidwell Family Charitable Fund

Helen Sinclair

Becky Swartz Solomon

Jane Sondall

Spindustry Interactive

Marina Staroselsky

Jon L. Staudt

Ann Steger

Lory and James Stewart

Kathy Storch

Storey Kenworthy/Workplace

Rick and Patricia Stowers

Jan Miller Straub

James Strother

Mary Stuart and David Yepsen

Suhr Management Services Inc.

Mark Sullivan

Richard and Bonnie Sunderland

Niky Cross Taylor and Scott Taylor

Thomas and Cathy Temple

Cynthia Thorland

Thrivent Financial

Sandy Tiensvold

Mary Tighe

United Healthcare Services Inc.

United Way of Appanoose County

United Way of Boone County

United Way of Marion County

Catherine Van Kley

Billand Amanda Warner

Wellmark Foundation
Matching Gifts Program

West Bancorporation
Foundation Inc.

Westview Church

Debra Williams

Sean P. Williams

Kim and Rich Willis

Jesse and Ivy Wurth

Violet G. Young Charitable Trust

Tom Yule

Sarah and George Zimmerman

$500 - $999

AC Hotel by Marriott and The
Republic on Grand

Chris Agan

Barbara and William Alber

Sandra Allender

Allspice

Anonymous

Chris Backstrom

Ann and Jonathan Balashaitis

Sarah Bantz

Lula Mae Beck

Sally and Leonard Belas

Dave and Julie Bellendier

Christine Bening

Bettle Family Foundation

Sarah and Craig Black

Jacquin Bodensteiner

Andrea and Nathaniel Boulton

Mike and Patricia Breen

Broadlawns Medical Center

Heather Bruce

Marlene and Bob Buckley

Tom Butler

Casey’s General Stores Inc.
Andy and Mary Cleghorn
Confluence Brewing Company
Sharon Cox

CPI Telecommunications Inc.
Ashley Culp

Cushman Excavation LLC
Davis Brown Law Firm

Des Moines Comfort

Jake Divan

Sandra and Virgil Dodson
Doll Distributing

Anne and Joseph Dols
Jerry Donald

Jerri Drawbaugh

A.J. and Lisa Drew
Elizabeth Durham

The Ken Eaton Foundation
The EJD Foundation
Donna and Dick Elliott
Angela and Mike Ellis
Roberta Fadiga

Steve Ferguson

Firetrucker Brewery
Marcella Fotiadis

Chris Fox

Marla Frank

Keith and Linda Fridlington
Laura Friend

Kenneth and Linda Haynes Fry
Jilland Nick Gifford

Sandra Githens

Joyce Godwin

Lorna and Todd Goeldner
Golden Oaks Inc.

Karen Gonseth

Greater lowa Credit Union
Theresa Greiner

Marieta Grissom

Chris Gunnare

Gene and Beth Haigh
Dolores and Bernard Hannam
Neil Hansen

Brian Hargrave

Linda S. Harris

Jill Havick

Kevin and Gina Hayes
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Heartland Trophy Properties
Ann Heimberger

Jane Hilsenbeck

Jennifer Hindman

Michael Hoch

April Hoch-Brandt

Ellen Hoover

Hormel Foods

Mandy Howard

Stacy Jobes

Paul and Jan Johnson

Scott E. Johnson

Carol Jones

LeeAnn Jones

Marcia Jones

Lisa and Richard Kinnear
Bob and Loral Kirke

Kelsey and Sean Knowles
Troy Koerselman

Michael D. Kunzler

Tony Kurtt

Joyce Larson

Sally Leeper

Michelle LEstrange

The Levitt Foundation
Daniel Lodermeier

Jamie and Karen Martin
Heidi McCuddin

Hearold McElwee

Davena McKim

Dan and Joanne McPhail
Mikayla and Mitch Meiss
Patricia L. Murphy

Nelsen Appraisal Associates Inc.
John Neumann

Noth Family Charitable Fund
Margaret O’Connell

Jim O'Hare

Lisa Ohlinger

Omaha Community Foundation
Mary and Mark O'Riley
Sydney Otte

Joelle Palmer

Felicia Paris

Dominic and Kathy Paterno
Pella Rolscreen Foundation
Donald and Gretchen Perschall

Marc Peterson

Tad Peterson

Pigott Inc.

Principal Financial Group
Law Department

Qdl

Robert and Linda Railey

Sally and Thomas Reavely

Karen Render

Steven Reynolds

Brittany Rielley

Dawn and Brook Rosenberg

Royal Neighbors of America

Jessica L. Rubes

Joe Ruby

James Sauter

Mary and Herbert Sauter

Jaey and Brenda Sedlacek

Melinda M. Selix

Kim and David Shelquist

Dave Skutley

Dorothy Sloma

Dina Smidt

Angela Smith

Robert Snyder

Sola of Des Moines

Dee Spees

Tammy Stapp

Ronald and Janis Steenhoek

Sandy and Stephen Sweeney

Bret Taber

Darby and Chad Taylor

Joanne Taylor

Karen and Randy Taylor

Carl Tessmer

Charles Thompson

Carole A.Tillotson and Family

James and Kristin Troy

Michael Tweeten

Two Rivers Bank & Trust

Edward and Michaela Twomey

United Methodist Women

UnityPoint Health

University of lowa Community
Credit Union

Angela Vandehaar

Larry Vander Tuig

Vermeer Charitable Foundation
Cheryl Voigt

Dan and Mary Kay Wesely
Warren Wilson

Mark Woodburn

Beth Woods

Beverly Woodside

Julie Wright

Brad Wyckoff

Nickolas Yordanoff

Mary Sue and Thomas Zaputil

$250-$499
Suzanne Adkisson

Tom and Charlene Ahlers
Gary Akers

Ryan and Jennifer Albers
Marcia Allen
AmeriHealth Caritas lowa
David Amos

Jeff and Lisa Anderlik
Cynthia Anderson
Steven and Cindy Anderson
Chris Andreason
Anonymous

Allen Applegate

Sheri Avis Horner

Jill C. Ayers

Lori and Tom Bailey
Charyl Barr

Mark W. Beerman

Bethlehem Lutheran Church Women

Carli Black

Spencer Black

Tim Blutt

Deanna Boehmer
James Boley

Lois Bolin

Judy Boord

Myrna Booth

Cindy Boyd

Amanda Briggs

Julie and Richard Bright
Robert Brooks

Gary and Linda Brooks
Mary Brooks

David Brown

Ronald and Katherine Brown
Dolores Bruce

Bruxvoort’s Decorating Center Inc.
Alice Burns

Mary and Dan Buscher

Lisa Callies

Mike and Susanne Carney
Sheryl and Randy Chambers
Sally J. Chapman

Donna Cheers

Paula and Ray Chizek
Control Installations of lowa Inc.
Patricia Cormaney

Connie Crawford

Dale Daughenbaugh

Deere & Company

Kelly A. Dennis

Des Moines Women's Club
The Dorsey & Whitney Foundation
Christine Doubleday
Mariann Duff

Carl Egger

Sally Ehlert

Gary and Rita Erickson

FDA QMS Family

Teri and Mark Feldmann
Larry and Lynda Fichter

First Baptist Church 55 UPS Group
Jane and Steve Flanagan
Beverly Forth

Janine Frettim

Patricia Frost

Sharon and Fred Gibson
Jared and Heidi Gillespie
Linda Godwin

Beth Goebel

Sharon and Dennis Goldford
Holly Gulling

Karen L. Hanson

Muffy and Henry Harmon
Ben and Cherese Hayes
Patricia L. Hayes

Robert and Diane Hayes
William Hays

William Heidbreder

Julia Heil

John Heimes

Ashley and Jess Helland
James N. Henson

Brooks and Michelle Herring
Arthur Hessburg

Margaret Hill

Nancy Hill

Carol Hinshaw

Dr. Gary Hoff

Elaine and Tim Hoffman
Megan Hoffman

Linda Holverson

Holy Trinity Catholic Church
Amy Hook

Andrea and Pete Howell
Linda Hubbuch

Jennifer Hunt

ILC Resources

Connie and Richard Isaacson
Italian American Women of lowa
Donna and Jon Jacobson
Holli and Stu Job

Carol A. Johnson

Dory and Ross Johnson
Kathie and John Jones
Mike and Karen Jorgensen
Kale Funeral Home

Michael Kamper

Kimberly Kempf

John and Lisa Kenworthy
Kirke Financial Services
Marvin Kister

Benjamin Knapp

Linda Koehn

Kohls

Laurie Konrad

Dennis Kuyper

Pamela and Robert Larson
Michelle and Rod Leaverton
Gregory Lemon

Troy Lillo

Debra and David Lind
James Lindberg

Tim D. Long

Kellan Longenecker

Cindy Longnecker

Rita Sue Lowery

Luana Savings Bank
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Carey Lynam

Rachel Lynch

Nicole Maakestad

LaRue and Robert Maddox

Madison County Memorial Hospital

Marion County Abstract
Company Inc.

Harold Mathias

Stephanie McAdam

Sommer McCann

Tom McCarthy

Theresa McCarty

M. Dennis McClure

John McDonald

Ted McDonald

Terri L. McElvogue

William and Dorothy McGinnis

Stacy McWilliams

Mediacom Communications
Corporation

Julie and Brady Meldrum

Annie and David Meza

Loree and David Miles

Andrew Miller

James Miller

Marilyn and David Miller

Teresa Miller

Dave and Geri Misch

Sandra and Keith Moore

Zoe and William Moritz

Helen Moskal

Greg Moss

Murphy Funeral Home

Martha Musmaker

Leslie Nolte

Linda O’'Donnell

Ryan and Christina O'Hare

Optimum Property Management
Services, LLC

Karen Osenbaugh

Ron Oxford

Packaging Distribution Inc.

Paint Pump Pros

Toni Parkins

Gary Peterson

PF Allen

Tammy Phillips



Rev. David J. Polich

Rebecca Purnell

Linda and Leland Rahjes

Chad Ranck

Chip and Dana Readinger

Julie Redd

Patricia Reynoldson

Dr. Clinton Rila

Lynne and Doug Rittler

Ted and Susan Holmes Roberts

Lyle Rodenburg

Anne Roth and Evan Koester

Ava Roth-Collins

Samantha Ruiz-Yager

Rosemary Rutledge

Kathy and Charles Safris

Deloris Samuelson

Sheila Sandy

Jody Sanford

Pam Sargent

Lesa Saville

Debra Schuster

Melanie and Rick Scupham

Sandra Seley

Troy K. Senter

Alison and Allen Shafer

Beryl Shahan Estate

Amy Sherman

Shirley Shifflett

Linda Shinn

Larry Shivers

Pat Siglin

Vicki Signor

Steven Simmons

Tara Sinclair

Sioux City Police Officer
Association

Jack Slinker

Meghan Sloma

Tyler Smith and Amy Beck

Margie Spencer

Craig Steen

Stockton Facility Management
Services

Kelly Stokes and Rick McAtee

Darla Stone

Storey Kenworthy/WorkSpace

Larry Stumbo

Chris Sucich

Paul Sucich

Linda Sullivan

SumTotal Systems

Syverson, Strege and Company

Kristin C. Tesdall

Laura Tobey

Max Totemeier

Christy and Charles Trullinger

Cara Underwood

United Technologies

Birgit VanRoekel

Alex Vergara

Pamela Voigt

Steven Vonk

Margaret Ward

Jennifer Warne

Emma May Watson

Sheila and Jay Weirich

Doug Wells and Kathleen
Richardson

Rev. Carla Werre

Douglas West

Jody Wilson

Windsor Heights Lutheran Church

Sue Winker

Carmen Winters

Norma Wright

Dione and William Young
Patricia Young

Keith and Lana Zihlman

Memorial Gifts
Gifts totaling $250 or more were
given in memory of:
Audrey C. Agan

Liz A. Akers

Bonnie Dale Anderson
Esther I. Anderson
Harold N. Anderson
Robert R. Anderson
Kate Andresen
LaVonne K. Andrew
Louise Applegate
Kathy S. Arterburn
Steven Ashby

Donald K. Atwood
Lois A. Avitt

Connie Bailey

Frosty L. Bain

Betty M. Baker
Margaret A. Baker
Jack D. Barnard

Mary C. Bauer

Duane Beck

Henrietta Bellendier
Carl Bennett

Imogene Benson
Lucille Bettis

Duane Bishop

June Blacksmith
James R. Bodensteiner
Marilyn Boley

Gerald Bolin
Saveria‘Sarah’Bonanno
Dorothy H. Boothe
Lewis H. Borchert
Warren Lee Boyd
Dorothy Brooks

Doris Brown

Marjo A. Brown

James R. Bruce

Linda Kae Bruning
Morrison‘Bud’Burns
Gregory W. Burt

Lois Burt

John W. Bushby
Dolores W. Butler
Becky B. Caldwell
Chad Campbell
Berneil and Randle Chambers
Colleen Ann Christiansen
Emma J. Clem

Charles Clifton

B. Jane and Russel Cline
David E. Cormaney
Robert W. Cornwell
Robert Cox

Doris Crego

Kathryn ‘Kay’P. Crow
Ruth Cunningham
Martha E. Curry

Joyce D. Davis

Frank B. Dennis

Joe DePhillips
Barbara R. Derby
Bill W. Dodson
Louise Donald
Ronald L. Douglas
Roena F. Dredge
Susan Short and Bill Duro
Merrill Edwards
Robert W. Edwards
Jeane England
Gailerd Erickson
Charles Fadiga

Joe Fatino
Madeline M. Fauble
Ann Ferguson
Virginia A. Fichter
Sharri Fillinger

Geri Flattery
Margaret F. Fletchall
Stephen A. Foldes
Delores J. Ford
Holmes Foster
Barbara Franklin
Esther M. Fridlington
Justin . Friess

Ruth Ella Gardner
Nadine Gaston
Harlan E. Gee

Cass Gibson

Ruth E. Gibson
Walter P. Githens
Sarah J. Gittins
Alden Godwin
Larry G. Gonseth
Janice M. Goode
Colleen Greenman
Stalya Gutman
Mary Alice Hansen
Joan Hart

Leland G. Harvey
0.D. Hawkins

Karen Hayes

Lovell and Bob Hays
Tim Heil

Lucille Heldenbrand
Jean Hensley
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Louise A. Herndon

Esther A. Hessburg

Bobby L. Hill

Roy and Irene Hinshaw

Sharon Hoch

Ben M. Hoover

Jeff L. Hope

Cleone O. Hosfield

Jeanne L. Hosier

Gladys J. Houser

Sharon Hower

Louise Hoyer

Kentner C. Hudson

Myron D. Huls

Phil Humiston

Patricia A. Humphrey

Linda Kay Huston

Wilmina M. Jennings

Betty R. Jensen

Annetta M. Johnson

Lloyd Joiner

Cindy Jones

Everette ‘E.K! Jones, llI

Barbara Joslin

Sam Kalainov

Dawn Kaufman Lindberg

James A. Kenworthy

Kurt I. Kiburz

Wendell D. King

John Kite

Eva W. Knapp

Virginia Peterson Knudsen

Don and Betty Knuth

Karen Kurtt

Cindy A. Kutchen

Barbara Kuyper

Janis Lane

Eugene Lankford

Charles Large

Marjorie Larson

Rick Allan Larson

Richard Laubenthal and
Brandon Laubenthal

Bill W. Leavengood

Gail L. Leeper

Beatrice Lenger

Soon Ja Limric

Robert Michael Lind
Betty J. Lister

Shan Loeffel

Helen D. Lorenzen
Keith E. Loterbour
Clarence E. Lowden
Hubert G. Lowery
Tom Lynner

Rosalie J. Macumber
Fred R. Martens
Jane R. Martens
Jane Mathias
Cathryn J. McBee
Tim McCarthy
Harriet McDonald
Barbara McElwee
Carol L. McGuire
Patrick McKee

Fern I. McKinnon
Jackie McLachlan
Kent A. McMullen
Twyla McNair

F. Boyd Mellott
Arno H. Melz
Martha Mendenhall
Vivian Meyer

Andy Miller
Jennifer G. Miller
Margaret M. Miller
Paul Miller

Jo Moffitt

Alta Jean Montegna
Henrietta P. Morrison
Marcia Ann Morrison
M. Clement and H. Mundell
Lois E. Murphy
Marie Murray
Joy‘Chris’C. Musser
L. Nadine Nagle

Jim A. Neilsen

Joe Heaps Nelson
Gregory Nims

Ken R. Noyce
Tammy A. O'Brien
Beulah O’Hare
Benedict Osweiler

Larry L. Owens
Leonard M. Oxford
Shelley Leaverton and
Shon Parsons
Donald I. Patton
Jo G. Peel
Thelma Pehrson
Patricia Perry
Vern Peterson
Muoi Pham
LaVonne Pickering
Francis Radcliffe
Dennis L. Reedy
Jerry L. Reid
Rita Reis
Ward Reynoldson
PhilipT.and Mary K. Riley
Rosalie A. Rodenburg
Doris K. Roland
Robert Roth
Marvin Ruby
David N. Ruffcorn
Ted H. Russell
Donald Ryerkerk
Barbara J. Salmon
David A. Samuelson
Chris Sandmeier
Gary J. Sauter
Juanita J. Sayre
Jerry Schiermeister
Joanna M. Schilling
Matthew N. Schultz
Marge Secor
Robert G. Seddon
Paul and Avis Senter
Beryl L. Shahan
Kennedy Sharpe
Sue Sheridan
Charles Shirkey
Anne A. Shovlain
Norma Sickels
Robert Siglin
Kenneth D. Smith
Jeannie M. Snyder
Eddie Spees
Donald G. Stamper

Eldon L. Starmer
Evelyn June Stephens
Lois Stephenson
Duane Storch
Lorraine M. Straight

Because of your
support, we can

Juanita Strat continue to fulfill
Wayne Strawn
William Streeter our miSSiOIl.

Nancy B. Strother
Virginia‘Ginger’A. Sucich

Amy Sunderland-Kleene =5 2 /
Lois M. Sutherland
Shirley A. Swanson / 014/

Adam Kreamer Swartz
Joyce B. Taber

John E. Tapscott
Aleine Taylor

Richard Eugene Tesser
Gaylord K. Thompson
Drew R.Tillotson

Rick Tracy

Orville and Lucille Troy
Martina ‘Wallie’W. True
Alan C.Van Kley

Ella June Vilsack
Sharon Wade

Roberta ‘Bert’Walberg
Charles C. Walrod

Lee Anna Walrod
Helen S. Warrick

Bill Watson

Joan E. Welch

Tommy ‘Doc’ L. Welcher
Sandra Wenz
Merlin‘Mike’ E. Wesely
Roni Lynn West

Dona Whittlesey
Jack W. Williams
Dorothy M. Wilson
Ruth M. Winter

Carlos Winters

Charles ‘Douglas’Woodside
James L. Wycoff, Sr
Phyllis Yaro
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There are many
ways to give.
Last year...

69,322 hours were

donated to our organization
by more than 700 volunteers.

2,950 donations of

goods were made to our
thrift store, EveryStep
Giving Tree. Proceeds
support EveryStep’s
non-profit programs,
including hospice care,
grief support and services
for children and families.

4,228 donors supported
our Foundation through a
charitable contribution.

5,450 gifts were made by
our generous donors.



Whew (cfe o%WW weve willy yow
at EveryStep

Home Care

Our home care staff can assist you in regaining your
independence after an illness, injury or medical con-
dition. Comprehensive care and therapy services are

provided in the comfort of your home, and coordinated

with your physician and other health care providers.

Hospice Care

Our hospice teams serve patients and families in 44
counties across the southern half of lowa. Around-the-
clock medical care is available in our two hospice
houses — Kavanagh House in Des Moines and
Greater Regional Hospice Home in Creston.

Interpretation

Our on-staff interpreters speak more than 36
languages and can help bridge language barriers
for your clients or business.

Community Health

Our on-site flu shot clinics and biometric screenings

can help your business or organization maintain a
healthy workforce.

Grief and Loss Services

We provide hope and healing to individuals who
are struggling with the death of a loved one. Our
services are free of charge and open to anyone.
Services include support groups, caregiving programs
and education to help families on their journey.

Amanda the Panda is a special program within
our family of services that helps grieving
children, adults and families. Support services
include family grief camps, support groups and
special fun days throughout the year.

Family Empowerment

We provide numerous services for mothers, children
and families in Polk County. Services include home
visits, family support, developmental screenings,
parent education, transportation, dental screenings
and much more.

Call (800) 806-9934 or email
info@everystep.org to learn about
all of our programs and services.
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Support our
non-profit mission!

Make a financial gift to support one of our
many programs.

Have your company sponsor a “Cheer Box,”and
brighten the holiday season for those who have lost
aloved one.

Empower new families: donate new baby items to our
Stork’s Nest or host a shower to help stock the nest.

Shop or donate items to EveryStep Giving Tree
thrift store, 3330 100th Street, Urbandale. Proceeds
benefit patients and families served by EveryStep's
non-profit programs.

Contact our Foundation to learn more:
(515) 271-1335
giving@everystep.org

Financials

REVENUE

$30,619,421

Other

(3.9%)

Private Pay
$1,032,962
(3.4%)

$1,187,852

Charity

$2,518,536

(8.2%)

Private
Insurance
$3,072,827
(10.0%)

Government
Grants
$6,780,957
(22.2%)

EXPENSES

$30,031,755

Fundraising
$531,432
(1.8%)

Organizational
$4,724,333
(15.7%)
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CHARITABLE IMPACT

$2,518,536

Grief and Loss Community &

$83,778 Family Advocacy
(3.3%) X $451,199
Empowerment
$435,041
(17.3%)



00351 10/18

2017-18
Board of
Directors

Debra J. Milligan
Chair

Judith A. Ralston-Hansen
Chair-Elect

John D. Pittman
Secretary

Jesse J. Wurth

Treasurer

Pat Barry

Mark W. Beerman
Graham J. Cook
Chris Gunnare
Threase Harms
Nick J. Henderson
Gary L. Hoff, D.O.
Connie L. Isaacson
John M. Paule
Rebecca L. Purnell
Sally A. Reavely
Scott Shuck

Tom Temple
Kathryn F. Turner
Kim M. Willis

Brad R. Wyckoff

2018
Board of
Trustees

Pam J. Schoffner
Chair

Kerry T. Adaway
Chair-Elect

Bill W. Warner

Treasurer

Stephen D. McGoldrick

Secretary

Chris Benda
Mary K. Bruce
Suzie Glazer Burt
Jeff Carpenter
Adam S. Claypool
Brandon Foldes
Mark Hasek
Hannah L. Inman
Scott E. Johnson
Melissa Knutson
Steven J. Schaaf

Ann Torry

Senior
Leadership
Team

Tray Wade
President and CEO

Lynn Michl
Vice President, Chief Financial Officer

Tom Mouser, M.D.
Vice President, Chief Medical Officer

Darby Taylor

Vice President of Community Health Services

Denise Hotopp
Vice President, Organizational Integrity

Jim Knoepfler
Vice President, Administration

Tammy Stapp

Vice President, Clinical Services

Azure Christensen
Foundation Executive Director

Cara Hannam
Human Resources Director
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EveryStep &
care & support services

Thank you for supporting the compassionate care
and support offered by our more than 30 programs.

Our Mission

We empower indfeviduals:
supporl familics and

In

Des Moines Register

everystep.org

(800) 806-9934



