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Throughout EveryStep’s 115-year history, our people and programs have overcome complex challenges.
We have earned a reputation for our resiliency under pressure and our ability to adapt, innovate and evolve.

However, our work is complex. It takes highly skilled, dedicated professionals to support the multifaceted needs of the
populations we serve. This past year, our staffing needs were amplified. As we emerged from the pandemic, we knew
the 2022-2023 fiscal year would be difficult because of the nationwide clinical staffing shortage and the investment
needed to recruit, retain and compensate highly in-demand nurses and aides.

Despite these pressures, EveryStep provided outstanding care and made sustainable decisions for the future health
of the organization. While FY '23 was a difficult year financially, we are positioned for a strong 2023-2024 fiscal year.
Your support of EveryStep is crucial to that success.

When people help people, great things happen. The stories and highlights in our 2022-2023 Impact Report showcase
EveryStep staff, their passion for their work, and the inspiring outcomes of the individuals they served.

- Inan ever-changing hospice landscape, EveryStep continues to be a beacon of compassionate care, providing
nearly $275,000 in charity care to those who would have otherwise gone without needed end-of-life care services.

- Traumatic losses due to overdose and suicide bring more and more people to EveryStep Grief & Loss Services
(home of Amanda the Panda). Our new traumatic loss support group, facilitated by a licensed mental health
therapist, addresses the complex grief experiences participants face.

- EveryStep's innovative maternal and child health programs address health disparities, empower struggling
pregnant people with skills and information to have healthy pregnancies, and help their babies reach important
developmental milestones.

We never take for granted the investment our donors make in EveryStep and the work we do. Together we are
making a difference to those who are experiencing some of life’s most challenging times.

Sincerely,

EveryStep’s people have been serving lowans during
their most vulnerable moments for more than
115 years. Our staff help individuals and families at

“every step”of their lives, from pregnancy through
the end of life, and the grieving process that
follows. The employees highlighted -
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. . Tray Wade Brandon Foldes Dave Bridgewater
throughout thIS report aSS|Sted President & CEO President, Board of Trustees President, Board of Directors
with serving the health and
human services needs of nearly
60,000 lowans last year. OUR MISSION OURVISION

We empower individuals, support families EveryStep is the recognized and trusted leader in supporting people as they
and strengthen communities. navigate life's challenges, through diverse expertise and inclusive care.
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EVERYSTEP’S PROGRAMS

1st Five — Healthy Mental Development
5-2-1-0 Let’s Go!

Amanda the Panda

Care for Kids — EPSDT

Child Care Nurse Consultant

Correctly Compliant

Children at Home

Community Home Visitation

Contract RN

Correctional Facilities 5th Judicial
Doula Services

Drake University Head Start Nurse Consultation
Fathers Matter

Grief & Loss Services

Hawki

Healthy Homes lowa

Healthy Start & Empowerment Projects
Home Care

Hospice

Interpretation

Refugee Immigrant Guide

lowa Family Support Network
I-Smile™/Dental Voucher

Maternal Child Health Outreach
Nine2Thrive™

Nurse-Family Partnership

Senior Companion (an AmeriCorps Seniors program)
Senior Health

Share the Joy (formerly Adopt-A-Family)
Stork’s Nest/Family Nest

StoryBook Project

Title X Family Planning

[

Founded in 1908, EveryStep is one of the state’s most trusted nonprofit organizations.

We pull the threads between the health and social service systems tight, ensuring
no one falls through the gaps or struggles on their own.

Our diverse and inclusive programs offer vital care, education and empowerment,
helping clients overcome health disparities and economic barriers, and finding
support during illness or grief.

EveryStep provides free health care, education and baby supplies to new and
expecting parents; developmental checks for infants and children; interpretation
and support for immigrants and refugee families; and free grief and loss services.

We also offer in-home care to individuals with chronic conditions, hospice care to
patients in their homes and at our Kavanagh House, and home visits and support
to home-bound adults.
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Hospice

Amanda the Panda
School Grief Support

Expertise + Compassion = Positive Outcomes

720

grief support group sessions
were held at our hospice offices,
our Amanda the Panda Center
for Grief & Loss, and at schools
throughout lowa.

1,262

home care patients were
served by EveryStep, and

only 7.6% of patients were
re-hospitalized — far below the
national average of 12.65%.

100%

of babies in our Community
Home Visitation Program
were born at a healthy birth
weight*

493

families received financial
support from the Children at
Home program, helping them
secure assistive devices and
other items for their disabled
children.

*single-baby births

1,352

hospice patients were
served by EveryStep, which
scored above the national
average in all 9 categories
in hospice consumer
assessment surveys.

1,426

Stork’s Nest and Family

Nest participants redeemed
earned points for vital baby
items and household goods

worth $55,520.

Veteran=to-Veteran
HospiceProgram

Amanda the Panda
Day Camp
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227

clients received weekly
visits from EveryStep’s
Senior Companions,

who provide transportation,
friendship and support to
homebound individuals.

6,293

visits and phone calls
were made to families
by case managers with
the Healthy Start &
Empowerment Projects.

I-Smile™

Berenice Reyes

Community Health Specialist

Berenice serves families by providing them
with education, tools and resources to help
them get a healthy start and build a strong
foundation for the future.

“My job is important because | get to make
a difference in the lives of the families | work
with. They know they can count on us in a
time of need. | connect them to resources
in our community for basic needs like food,
clothes and baby items. | offer educational
information for a healthy pregnancy,
perform developmental screenings and
provide referrals to other support services
when needed. I'm proud to do this work
and to be a part of the EveryStep family”



Accepting Help and

Finding Peace of Mind

EveryStep Hospice Provides Reassurance at the End of Life

Lori Goldsmith is a strong woman. If she sees something
broken, she fixes it. If someone needs help, she’s the one to
give it. She's not used to asking for help herself, but during one
of life's most challenging moments, she found the support she
needed from EveryStep.

Lori's husband, Kirk, was also strong. A diabetic since age 5,
Kirk faced a number of health challenges throughout his life.
Despite those challenges, he and Lori led a full life during their
35 years of marriage. “Kirk was just a really low-key, down to
earth guy,’says Lori.”He liked to hunt, he liked to fish, and just
spend time at home!

In February 2022, Kirk developed an infection in his big toe
and because of his diabetic condition, it required amputation.
Complications in his recovery led to kidney failure and when
presented with the option of dialysis, Kirk and his family made
the decision to stop treatment.

“He had a life full of health issues,’says Lori.“l remember Kirk
once said he would be okay with dying, but would like to see
our first grandchild born. Thankfully he was able to welcome
our first two granddaughters. Our oldest is 4 and our youngest
is 2. They were Papa’s whole world

Lori says she had heard of EveryStep, but didn't know much
about it."Most people probably don't think they're going to
have to end up using hospice, but a friend of mine was a health
care provider and said she would contact EveryStep for us!

The EveryStep Hospice team in Mount Ayr quickly arranged

for Kirk's care in his home."When the nurses came, it was just
reassuring to both of us,’says Lori.“Over the eight months of
hospice care, they provided peace of mind, more than anything.
If there was a bit of change, they would let me know. Once, he
seemed like he was having a heart attack and | called them after
hours. They were so good, talking me through things or even
coming to the house, even after hours just to check on him!

View Lori’s video about her family’s
experience with EveryStep

Lori and Kirk's two sons and their grandchildren were able to
spend time with Kirk in their Creston home during his hospice
care. On November 10, 2022, Kirk passed away at the age of 60.

Lori remains strong and has advice for others like her.”l would
just encourage people — don't try to do it yourself. Take the
help, take the services. [EveryStep] is wonderful”

Brian Hargrave
Hospice Team Director, Centerville

Brian provides oversight to nurses, aides,
and other experts who deliver hospice care
throughout southern lowa.

“EveryStep staff work to make patients as
comfortable as possible, helping in every
way we can’, Brian says. "My team is so good
at identifying the little things that make a
big impact and working with the EveryStep

Foundation to make it happen. It can be
something small like buying a special snack, to
addressing immediate issues like getting an air
conditioner installed in the summer or flying
in a relative for a last visit. Families often tell us
that we made their difficult situation better
when it felt like no one could”



A Different Level of Understanding

Finding Support Through EveryStep Grief & Loss Services
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Rita Fredericks had a normal pregnancy, and she and her
husband Nate were looking forward to the birth of their second
son. At 8 to 12 weeks of age, doctors discovered Miles had an
extremely rare genetic mutation. ‘It was something we were
not prepared for and didn't know about,’ says Rita. “His mutation
led to severe disabilities. He had a lot of trouble with seizures,
and he was deaf and blind." Miles was also nonverbal and
intellectually disabled. As he grew, he used a wheelchair and
feeding tube.

"He was really well loved, says Rita. “He really liked to swim
because it was good sensory input, and he could move freely.
He could feel the water and that brought him joy. Miles also
loved swinging, feeling textures and smelling flowers, especially
lilacs, which always bloomed around his birthday.

As he grew, Miles had a lot of respiratory illnesses that were
complicated by his low muscle tone. Miles battled RSV and
coronavirus in late 2021 and early 2022, and when he came
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down with a cold in the fall of 2022, his lungs weren't strong
enough to fight it. "After two pediatric intensive care unit
hospitalizations, we were given the choice to put him on a
ventilator, but we didn't feel the quality of life that we strived for
would be there. At that time, we elected hospice! Miles passed
away within six months at age 7-and-a-half.

Though the family received appreciated support after Miles’
death, Rita, Nate and then 12-year-old Liam felt isolated in their
grief. They turned to EveryStep’s Amanda the Panda program
and participated in its group support sessions.

“It was a different level of understanding in the group. You
learn things that help on the days that are really hard — and
you learn that there are going to be really hard days — and
that it's normal,” says Rita.“l was also reminded that it's okay
to move on from the sadness and be happy at some point
without our loved one because that idea alone comes with a
lot of guilt.

"They understand that we can be okay and at the same time
can still be sad that Miles is gone. We can be okay and sad.
That was very meaningful and important for us to hear.

Rita and her family attended two six-week grief group sessions
and plan to attend more.“It is more powerful than people
realize because the whole world moves on around you, but
you don't want to move on. It's not that you want to stay stuck
in sadness, but it's scary because people don't keep talking
about your loved one because they don't know what to say.
It's just nice to keep them in the forefront and talk about them
with people who understand”

E View the Fredericks’ video about their experience
! with EveryStep Grief & Loss Services.

Amanda Fagen
Amanda the Panda
Volunteer Coordinator

Amanda learned about EveryStep Grief &
Loss Services and its "Amanda the Panda”
program when she experienced personal
loss as young adult. She began helping as a
volunteer, and when a staff position opened
up, she jJumped at the opportunity.

“My job is to recruit, train, and support more
than 300 volunteers serving our programs.

I make sure the volunteers are educated

and fully prepared to help those who are
grieving’, Amanda says.‘l can see the change
in people as they go through our programs
and get the help they need. People feel seen,
validated, and safe here”.

Sandie Savage-Steffes
Hospice Bereavement Counselor,
Council Bluffs

Sandie is one of EveryStep’s many
bereavement counselors who provide free
grief support to people who have lost a
loved one. Support is provided through
regular support groups, letters, phone calls
and memorial events.

“When families turn to us for hospice care,
they are looking for dignity and comfort as
they face a new chapter of their lives. And
when the crucial time comes at the end of
hospice care, that new chapter can be filled
with emotions that are difficult to process.
Just knowing someone is there to give
them tools to navigate their way can help
make a difference through a tough day.

[t's comforting to have someone who can
recognize the difference between tears of
sadness and tears of sweet remembrance.”



When Kabita Needed Ex
EveryStep Was There

months along and had to go twice a week to the doctor. | did

“To be called a refugee is the opposite of an insult; it is a badge
of strength, courage and victory,  says Kabita Gurung. She came
to the United States as a refugee from Nepal in 2003 when
she was 18 years old. Kabita and her entire family moved to
Des Moines in search of a better life.

In late 2021, Kabita and her husband of four years learned they
were going to have a baby. Kabita visited a WIC office to ask
about programs that could help her during her pregnancy.

A WIC consultant suggested EveryStep and that's how she
met Audrey VanKamen, an RN with EveryStep’s Nurse-Family
Partnership program .

“She helps me with everything!” says Kabita. “l still remember a
time during my pregnancy when | was about seven and a half

not have a ride and Audrey helped me with [transportation]
by calling the insurance company. It was so helpful for me,
and | will never forget that”

Kabita's pregnancy was challenging and stressful, but she says
Audrey ‘made a difference in me”and “always gave me hope!
Kabita delivered a healthy baby boy and both she and her
baby are doing well.”l have an adorable baby boy and he is
doing fine. He is growing extremely healthy and happy!”

As part of EveryStep's Nurse-Family Partnership program,
Audrey will continue to visit Kabita and her baby until he turns 2
years old. “Audrey checks the baby’s health, weight and height,
and asks how | am doing;’ says Kabita. "Each visit, we talk about
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different things from her plan, which helps to be a good parent.
It's a beneficial program, and I'm glad | have it

Audrey is glad, too, and says her favorite part of working with
Kabita is her energy.“She is pure joy and it has been a privilege
to watch her eagerly learn and grow as a mother. Her son is

so lucky to have her;says Audrey.“I'm so grateful to have her
equally teach me. I've learned so much about her culture.

That is the beauty of a job like this. | get to share my wealth of
health care and parenting knowledge and have them teach
me about who they are and where they come from!

EveryStep’s Nurse-Family Partnership program pairs specially
educated nurses with first-time moms-to-be. Regular visits
begin early in pregnancy and continue until the child’s second
birthday. The nurse provides new moms with the confidence
and tools they need to provide a healthy start for their child, as
well as continued support for the mom'’s health and wellbeing.

Kabita plans to share her experience with EveryStep’s
Nurse-Family Partnership with others in her community and
adds her experience as a refugee enables her to help others
in difficult situations. “Be thankful for the struggle you go
through. It makes you strong, wiser and humble. Do not let

them break you. Let them make you!
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Nous somimes
13 pour vous

Becky Borgman, RN, BSN
Maternal and Child Health Director

Becky leads teams of nurses who visit at-risk
families in their homes to provide perinatal
health care and education.

“The people served by EveryStep's maternal
and child health programs are dealing with
extreme poverty, pregnancy at a young age,
lack of transportation, and language barriers.
Our nurses are doing more than just health
assessments — they are walking alongside
these mothers to help them graduate from
high school, pay their rent, and learn how to
take care of their babies. We encourage their
ability to self-advocate and achieve the best
version of what they want for their lives”

Noel Lalthangliana
Outreach Specialist and Interpreter

Noel serves immigrant and refugee families
in our EveryStep programs by making home
visits, providing interpretation, understanding
their challenges and connecting them to
community resources.

“When | use my skills and abilities to help
those in need, | get the blessings and
happiness of life. I know that even a small
thing could be a great gift for someone who
needs it. Let's serve and grow together!
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Your Support Makes it Possible

Mental Health
Therapist
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In response to an increase in

clients experiencing traumatic loss,
EveryStep’s Grief & Loss Support
team (Home of Amanda the Panda),
developed Traumatic Loss Support
Groups specifically tailored to

meet the needs of those who have
lost loved ones due to potentially
traumatizing circumstances such has
homicide, suicide, overdose, natural
disasters, war and terror.

With funds raised at EveryStep's
Good Grief Golf Outing and a
generous matching gift in honor

of Ellie Ziegler, EveryStep has
strengthened the program with the
addition of a certified mental health
therapist who facilitates the groups.

The therapist brings expertise,
specialized training, and experience
caring for traumatized individuals.
They also provide mental health
support for program volunteers by
assisting with compassion fatigue
and vicarious trauma.

Doula
Services
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In 2023, EveryStep began offering
doula services at no cost to anyone
who qualifies.

Through grants from lowa Department
of Health and Human Services, Healthy

Start, Telligen and Delta Dental, EveryStep

has contracted with more than 20 doulas

to provide education and support before,

during and after a birth. By offering an
extra layer of support and advocacy,
EveryStep aims to reduce health
complications for both mom and baby
and create a positive labor experience.

A Multi-Cultural Approach

Extra support is especially important
for populations that experience

racial disparities and poorer health
outcomes. Through the lowa HHS

Title V grant, EveryStep offers specialized
doula services to empower pregnant
individuals who identify as Black or
African American. By pairing Black
doulas and participants, EveryStep can
provide cultural congruity and a greater
understanding.

Many of the doulas speak multiple
languages, and EveryStep's on-staff
interpreters are available to ensure
every client is heard, understood and
supported.

Final Wishes/Quality
of Life Program

Kathy Simon’s journey with EveryStep
began eight years ago, as a hospice
nurse with EveryStep’s Council Bluffs
team. However, her work came to an
abrupt end in 2022 when she was
diagnosed with a rare type of cancer.

Kathy soon became an EveryStep
Hospice patient, and while visiting with
her social worker, the discussion turned
to childhood Christmas wishes.

“l always wished to look at Christmas
lights in a limousine,”said Kathy. ‘| just
thought that would be so cool!”

With financial assistance from the
EveryStep Foundation, our staff arranged
for a special trip through the Christmas
lights display at Werner Park near Omaha.

“They picked me up at my house and
rolled out a red carpet!”remembers
Kathy, who was surrounded by friends
and family. “It was very heartwarming. My
favorite part was just seeing everyone
coming together in my honor — it’s just
all very humbling!

EveryStep Foundation is able to help
hospice patients make special memories
with loved ones and obtain vital items that
improve quality of life — all because of our
generous donors.

2022 Employee Giving
Campaign

In October 2022, EveryStep's entire workforce gathered for the first
time since the pandemic for an all-employee retreat, which had
the theme of “Family Reunion.” Staff spent quality time together
reflecting on their personal “Why" — the reasons they are drawn
to EveryStep's work and mission. They also learned techniques

for stress management and self-care when coping with difficult
situations and challenging work.

The Foundation’s annual employee giving campaign kicked off
at the retreat with a fun video featuring staff from many different
offices across lowa. The campaign included engaging activities
and drawings for great prizes made possible by EveryStep's Board
of Directors and Board of Trustees.

Employees far exceeded the campaign goal of 87% employee
participation, reaching an astounding 94% participation rate.

Through your donations, the EveryStep
Foundation provided nearly $2.3 million in
support to patients, clients and programs to
ensure quality care for all — to help those
without means to pay for their services, to
provide end-of-life wishes, to help families
with basic needs, and for operations support.
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Threads of Hope

Weaving together a caring,
connected community

Threads of Hope is a new EveryStep
campaign to promote and gain support for
our innovative and impactful pregnancy,
parenting, and refugee/immigrant programs,
which we offer at no cost.

Life's most difficult moments are often
turning points in the trajectory of our lives.
Without a dedicated support network to

rely on — or expert help navigating health
and social service systems — challenging
circumstances can become setbacks that last
a lifetime.

EveryStep weaves together the threads
of a care and support network to create
an inclusive social fabric — a vibrant
community tapestry where everyone
can flourish.

Learn more about our Threads of Hope
campaign and subscribe to our newsletter
at everystep.org/threads-of-hope.
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Thank you to the following individuals, organizations and foundations that made gifts to
EveryStep totaling $250 or more during the July 1, 2022 - June 30, 2023 fiscal year.

$100,000+

Carlson Family Foundation

Corporation of National
and Community Services
(AmeriCorps)

Health Resources and
Services Administration

Housing and Urban
Development (HUD)

lowa Department of Health and
Human Services

Polk County — Early Childhood
lowa

Polk County Board of Supervisors

United Way of Central lowa

$50,000 - $99,999

Anonymous

Blank Children’s Hospital

Estate of Pamela Dice

lowa Department on Aging

Mid-lowa Health Foundation

Polk County Department of
Community, Family, and
Youth Services

Polk County Decategorization

Polk County Housing Trust Fund

Telligen Community Initative

Estate of Shirley Van Zante

$20,000 - $49,999
4 R Kids - Early Childhood lowa
Aetna Foundation

Deb and Warren Grimes

IMT Insurance

Indianola Heights Christian Church

Polk County Behavioral Health and
Disability Services

Estate of Gleneva M Prunty

Pam and Dan Sargent

Jen Stanbrough Real Estate

UnityPoint Health

Variety — The Children’s Charity
of lowa

West Bank

Tim and Pam Westrum

$5,000 - $19,999
Anonymous
Kerry and Denise Adaway
Andersen Corporate Foundation
Bill Benskin
David and Cindy Bridgewater
Paul and Kathleen Brown
Rochelle Burnett
Kelly Caldbeck and Ted Thoms
Estate of Maxine Clemens
Community Foundation of
Greater Des Moines
Graham Cook and
Catherine Bennett
Des Moines Founders
Garden Club
Ellen Glazer Ziegler Foundation
Emily Anne Weikert Charitable
Foundation

Caring L
The following people represent a group of visionary, forward-thinking supporters who have made estate-plan
provisions to give a lasting gift to EveryStep’s programs.

Estate of Margaret Brennan
Margie and Darrell Brown
Suzie Glazer Burt

Barbara Colter

Tom and Karen Conley

Kevin Gowdy and

Laurie Dowd Gowdy
Mary and Doug Hedberg
Jane Jennings
Patrice Maurer

F&G Annuities & Life

Farm Bureau Financial Services

Janice Fitzpatrick

Brandon & Angela Foldes

Suzie Glazer Burt

John R. And Zelda Z. Grubb
Charitable Foundation

Renee and PJ Hamlen

Holmes Murphy & Associates, Inc.

Homesteaders Life Company

Hy-Vee, Inc.

Irene McFerron

Jeffrey McPheron

Merchants Bonding Company

Deb and George Milligan

The Molina Healthcare
Charitable Foundation

NCMIC Group, Inc.

Sammons Financial Group

Elisabeth and Shane Sandersfeld

Steve and Renee Schaaf

Scheels

James Secor

SHAZAM

SHYFT Collective

Chris and Larry Sidwell

Storey Kenworthy/WorkSpace

Cathy and Tom Temple

Tray and Stacey Wade

Bill and Amanda Warner

Fred Weitz

Jeannette Williams

Kim and Rich Willis

Peggy Maxwell

Jan Miller Straub

Marilyn J. Musser

Pam and Chuck Schoffner
Chris and Larry Sidwell
Lyle and Jan Simpson

$1,000 - $4,999

Anonymous

Mike Albert

Amerigroup MCH

Karen and Dennis Amoss

Martha Angier

ARAG North America, Inc.

Jane and Kip Augspurger

William and Lauren Backer

Barr-Nunn Transportation Inc.

Patricia Barry and Bryan Hall

Barton Solvents, Inc.

Mary Beth and Rene Beacom

Chris Benda

Laurie Bice

John Bissig

Sarah and Craig Black

Don and Margo Blumenthal

Ryan and Nicole Boyington

Ethan Brenizer

Buz Brenton and Sue Rutledge

Brick Gentry Law Firm

Dan and Mary Buscher

Linda Bush

Todd Canny

Central Bank

Andy and Mary Cleghorn

Charlene and Richard Cobb

Jill Coffman

Concepts Cares Foundation

Congregational Church of
Mount Pleasant

Ralph Cooper

Judy Singer

Jane and Stan Sondall
Nancy Stefani

Dale and Kadi Wakelin
Lennie and Gary Waller
Wanda Wendt

Thomas Costanzo

Brenda and Greg Cushing

Davis Equipment Corporation

Barbara Dawes

Kris and Mike Dee

J. Michael Deege

Robert DenHartog

Des Moines Business Group

Des Moines Elk #98 BPOE

Des Moines Intentional
Eucharistic Community

Karen Dibel

Rae Lynn Dorrell

Cary and Jerry Douglas

Erin and Tony Dykes

Howard and Tracy Eaton

Judy Eklund

Elite Pools

Maurice and Velda Fitzgerald
Charity Foundation

Elaine Furne

John Gebbie

Michael and Katie Gehringer

Marcia Gibson

Sandra Githens

Graham Construction Company

The Graham Group, Inc.

Greater lowa Credit Union

Sheila Grebert

Kem and Edward Green

Ryan Greening

GreenState Credit Union

Lacey and Eric Grubb

Threase Harms-Wagaman

Janet Harris

Mark and Kristi Hasek

Carol Haupert

Pam Hibbs

Amanda and Josh Holmgaard

Anne Hutson

Mark and Lori lles

Image Solutions

The lowa Clinic PC

lowa Total Care

John and Ann Ghrist Foundation

Christopher and Meredith Jones

Ellengray Kennedy

Kimberley Development Corp

Jennifer Klinkhammer and
Aaron Vesperman

Melissa and Zach Knutson

Matthew and Megan Koopman

Kyle J and Sharon Krause
Family Foundation

Kum & Go Charitable Fund

Lee LaRue

Lincoln Savings Bank Foundation

LPL Financial

Karen Martin

Julie and Harry Matternas

Lloyd McDowvell

Dan and Joanne McPhail

Amy McQuoid

Lynn and Catherine Michl

MidAmerican Energy Foundation

Midland National
Life Insurance Company

Mark Miller

Teresa Miller

Tom and Shonda Mouser

Penny and Carl Moyer

Mt. Pleasant Golf and
Country Club

National Alliance for
Children’s Grief

O’Halloran Family Foundation

Elizabeth Palmer

Joelle Palmer

Toni Parkins

Olive, Fritzand Otto Payne

Shirley Poertner

Dori and Brad Pote

Judy Ralston-Hansen and
Craig Hansen

Niki and Steven Readinger

Jennifer Rhoads and Clark Smith

Robert Riley Jr

Vicki Roberts

Helen Robinson

Christine Rodriguez

Charles Rohm

Jackie and Mike Rolow

Robert Rosencrants

Sue Ruble

Roger and Susanne Ruden

Stacy Sargent

Richard Schappert

Amber Schelling

Ronald Schiller

Bonnie Schneider and
Dennis Grigal

Pam and Chuck Schoffner

Heather and Jim Scott

Mindy Selix

Scott and Linda Shuck

Connie Spurgeon

Dixie Stevens

Jan Miller Straub

Adrienne Strege

Mary Stuart and David Yepsen

Dr. Jon Suddarth and Dr. Julie
Anderson-Suddarth

Richard and Bonnie Sunderland

Julie and Larry Taylor

Lydia Telgren

Thank You Is Not Enough

Diane Thompson

Sandra Tiensvold

Ann and Rob Torry

Two Rivers Bank & Trust
United Way of Appanoose County
Joleen Vento

The Waldinger Corporation
Steven and Linda Walker
Paul Waltz

La Donna Waring

Lil and Eric Waters

Fritz Weitz

Wellmark Foundation

Ann Werner

Warren Wilson

Jerry and Sue Woods

$500 - $999

Anonymous

Tom and Charlene Ahlers

Juli Aldrich

Amy Aleksiejczyk

Jennifer Anderegg

Linda Anderson

Jeffrey Aten

Say and Toi Baccam

Ann and Jonathan Balashaitis

Angela and Mark Beary

Ann and Byron Beasley Family
Foundation Inc.

Cathy Besh

Tim Blutt

Ryan Boese

Betty and Jeff Bollard

Erin and John Bosley

Larry Breeding

Ben Breuer

Bristol-Myers Squibb Foundation

Kelly Brock

Mary Brooks

Marlene and Bob Buckley

Mary Bump Memorial Foundation

Lori Carlyle

Alan Carver

Paula and Ray Chizek

Katrina Coen

Laura Courtney-Brubaker

Kristina Cummins

Trudy Dailey

Jacque Dayton

Willis Deuser

Timothy and Wendy DeVries

Craig Donaldson

Jody Douglas

AJ.and Lisa Drew

David and Judy Dunn

Sandra Durby

Denice Duus

Jonathan Duvick and
Carol Hewndrick
Marcia Dystra
Dee Epperson
Karen Evans
Rick Exline
Finley Law Firm, PC.
Patty and Larry Ford
Marla Frank
Brian Frederiksen
Linda Gabriel
Sharon Galloway
Shanda and Jamie Geneser
Give LLC
Gene and Beth Haigh
Hamilton's Funeral Home
Dolores and Bernard Hannam
Brian and Melissa Hargrave
Linda S. Harris
Gordon and Stephanie Hawkins
Jo and Tom Heidt
Ann Heimberger
Michelle Henry Shearer
James Hibbs
Tina Hill
Jennifer Hindman
April Hoch-Brandt
Elaine and Tim Hoffman
Amy Hook
Kristen Hoskins
Mandy Howard
Sheila Hraha
Lynn Hruska
Amy Hughes
Phyllis and Joe E. Hutchinson
ITA Group Foundation
Diane and Dan Jespersen
Karen E. Jones
Kathie and John Jones
Marcia and Ray Jones
Marie Kayser
John and Lisa Kenworthy
Brian Klaas
Kelsey and Sean Knowles
Troy Koerselman
Laura Krings
Karen E. Labenz and
Thomas R. Hunt
CarlD. Lee
Liberty Rotational Molding, LLC
Millie Mandernach
Lola Mann
Kristine Marbourg
Marion County Bank
Tom and Sue Mass
Stephanie McAdam
Claudia and JW. McCarthy
Tim McEntee
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Sue and James Mease
Susan Menz

MetLife

Judith Milligan

Shelley and Larry Molin
Mary Morris

Greg Moss

Sandhya and Amar Nath
Judy Nepple

Felicia Paris

Carolyn and Terry Peck
Miriam Pendegraft

Tom Petersen

Diane Pickle

Pitney Bowes

Lindsay and Derek Racey
Connie Rathbun

Donald Reed

Janet Reed

Claire and Brad Reiman
Karen Render

Douglas and Ruth Richter
Connie Riemer

Janet Rippy

Angelia and Lloyd Robbins
Rob and Aimee Rooney
Ron and Clarice Rubek
Sacred Heart Catholic Church
Sheila Sandy

April Schmaltz

Sarah Schnetter
Christopher Schreiber
Tressa and Jerry Scrivner
Melanie and Rick Scupham
Robert Shelton

Tom and Julie Slater

SOLD By Jason - RE/MAX Concepts
Cindy Sorensen

Douglas Stamps

Tammy Stapp

Vickie Stephens

Harold Stephenson

Lory and James Stewart
Phil and Amanda Stover
James Strother

Brian Tancos

Jacqueline and Todd Tatum
Niky Cross Taylor and Scott Taylor
Sheila Taylor

Maureen Tobin

James Trask

Coralynn and Matthew Trewet
Leann and Brent Uhlenhopp
United Methodist Women
Carl Varley

Helen Weeda

Debra and Keith Welling
Paul and Judy Wenz

Judith Werthmann

Cathy West

Jim and Ann Willer
Linda Winget

Jesse and Ivy Wurth
Nonda Yates

$250- %499

Anonymous

Jo Ann and Davy Aeschliman

American Prosthetics and Orthotics

Gina Amos

Jeanne Anderson

Chris Andreason

Lori and Tom Bailey

Norma and David Baum

Lula Mae Beck

Bill and Marietta Benda

Carli Black

Jaci Bodensteiner

Rebecca Borgman

Tsinia Borgman

Barbara Boutwell

John Bowers

Sally Bridges

Megan Broughton

James Brown

Erika Burgher

Ann Burns

Diane and Bill Caldbeck

Jan and Joel Caldwell

Lisa Callies

William Campbell

Diana Carlson

Mike and Susanne Carney

Nola Cartmill

Polly Carver-Kimm

Diane L. Cavanaugh

John Cejka

Gisele Chapman

Jennifer Clark

Sandie Clark

Linda B. Clauson

Justin Cole

Nancy and Patrick Corkrean

County Binders, Inc

William Cross

Ashley and Jim Culp

Kim Dalton

Kirk Datwyler

Mat and Lindsay DeGroote

Kyrstin Delagardelle and
Jordan Murphy

Delta Dental of lowa Foundation

Bob Deter

Sally Dykes

Electric Pump

Gregory Evans

Fairview Working Band

Faith United Methodist Women

Kevin and Suzanne Farley

Patricia and James Floersch

Karen Fries

Julie Fugenschuh

Judith Gale

Joyce Gelhaus

Drew and Dawn Gentsch

Geyer Enterprises

Jared and Heidi Gillespie

Tamie and Chris Goodwin

Tom Gould

Greater Des Moines
Botanical Gardens

Carol Grimm

Elizabeth Gross

Holly Gulling

Dan Hargrave

Wanda Hatch

Twila Haviland

Donna and Larry Hawkins

Trish Heffernan

William Heidbreder

Brenda Heiden

Patricia Heine

Mary Jane Henry

Elvia Hensley

Nancy Hill

Charles Hilsenbeck

Eileen Holzmueller

Cheryl Hootman

Shirley Hunold

Donna and Jon Jacobson

Paul and Jan Johnson

Susan and William Killgore

Marvin Kister

Jim Knoepfler

Krause Gentle Foundation

Meghan Krimbill

Randy Kruse

Sara Lambert

Sheila Laubenthal-Black

Krista Lindholm

John and Marty Long

Karen Lund

LaRue and Robert Maddox

Arlene Maifeld

Christine and Jim Mansour

Jelen McCall

Tom McCarthy

M. Dennis McClure

Kate McCoy

Melissa McCoy

Matthew McCue

Scott and Bobbi Meister

Brenda and Gary Miller

Russell Mills

Polly Moore

Betty Moorman

Ashley Mori

Amy Movick

Noth Family Charitable Fund

Linda O'Donnell

Jilland Mark Oman

Dale Patrick

Rev. David J. Polich

Polk County Conservation

Travis Potzner

Chad Ranck

Janis Rankin

Paulette and Ed Reveiz

Kathleen Richardson and
Doug Wells

Mary Jo Romanco

Char Roth

Kathy and Charles Safris

John and Judith Ann Schneller

Stacy Schwarte

Troy Senter

Abigail Shull

Linda and Bruce Simonton

Sisters of Charity of the BVvM

Beverly Snook

Marcia Snook

Margie and Dave Spencer

Vickie and Roy Spurgeon

Robert Squaires

John and Christie Steege

Paula and Wayne Stewart

Superior Auto Sales

Janett and Don Talley

Connie Taylor

Kristin C. Tesdall

Karen Thomann

Laura Thompson

Diane and Ron Turner

Cara Underwood

United Way of Central Indiana

Cathy Van Kley

Michael Warren

Mark and Cindy Watson

Anne Webber

The Weitz Company

Carolyn Werner

John Whitty

Winifred Wilt

Windsor Heights Lutheran
Church Women

Roxanne and Kevin Wood

Norma Wright

Shirley Wuthrich

Larry Young

Tom and Kathryn Zaun

Honor &
Memorial Gifts
Gifts totaling $250 or more were
given in honor or memory of:
Justine Abrahamson
Kurt Adams

Ron Addy

Connie Adler
Sharon Anderson
Martha D. Angier
Raymond J. Bailey
Kathryn Baker
Patricia E. Bates

Paul Bates
Anunziatina Battani
Gary Bissig

Donald D. Bitner
John E. Blazek
Claudette Blevins
Wilmer Blumgren
JoAnn Bobgan
Mary Bostwick
Lonnie Boutwell
Wilma Breeding
Wayne Brundage
Everett Burns
Robert Burns
Warren Bush

James Butler

Jana Canny

Twila J. Carter

Fred Clark

John Clark

Joyce Cole

Virginia Cole

Donna B. Colton
Marilyn Corbitt
William H. Cross
Donna Crouse
Ronald Crouse

Billie Danner

Linda Datwyler
Candace Davey
DeVere Davis

Helen L. Dawes
Barbara L. Den Hartog
Mary Desmond
Sheryl N. Dexheimer
Colleen Ditolla
Betty Donaldson
Ruth Dorrell

William Doudy
John R. Douglas
Daniel Duus

Paul S. Dystra
Norma Evans
Steven Evans
Kenneth Felton
Merilynn Frame
Delores Frantz

Blanche Frederiksen
Dennis Furne
Ronald Fye

Frank Gale

Robert Galloway
Jennifer Galluzzo
Josephine Gates
Ingeborg Gebbie
Shawn Gibson
Gail Goodwin
Daryl E. Gordon
Dianne Gould
Albert Graziano
Mary Grimes
Cheryl Guthrie
James Haag
Elaine Hargrave
James D. Harris
Wanda Hatch
Maxine A. Hawkins
Marjorie Helt
Russell T. Henry
Billy L. Herrick
Stanley Hill

Jane E. Hilsenbeck
Victoria Hoskins
Jon Hruska
Eugene Hunold
Andrew James
Anna Janicke
Terry Johnson
Gary L. Jones
Marilyn Jones
Betty Keller
Charles A. Kennedy
Thomas Kile
Marlin Kinney
Glee Kniffin

Ana M. Kramme
Margaret M. Krings
Lois Lacock

Patty A. Lemley
Erma J. Leo
Gladys Lydolph
Ray Martin
Edward Mattis
Frances McCarthy
Jeralee McCarty
Lois W. McDowell
Shirley McEntee
Jerry McKinney
Verna M. McManus
Anne M. Miller
Carol S. Miller
Rowena Mills
Adrienne C. Moen
Dean Molin

John F. Monroe
Billie R. Moorman
Robert A. Moyer

Joan Nichting
Donna L. Patrick
Shirley Payer
Donald Peck
David Petersen
Kathryn F. Petersen
Randy Pickle

Marilyn “Lynn"E. Provost

Leone Purdum
Mark Radke
Mary Randolph
Harold C. Rankin
Duane Rayburn
Carol Reed
Richard Remster
Weston R. Ritchie
Lew Roberts
Paul E. Ross
Edith L. Roth
Steve Ruble
Randall Rysdam
Adele Scott

Paul W. Senter
Ann Shelton
Avis A. Shuck
Robert Sieman
JoAnn M. Smith
Francis K. Snook
Charles Spurgeon
Louise Stamper

Russell Steele
Michael Stephens
Jeri M. Stephenson
Merl Stevens
Marjorie A. Stilwell
Luella D. Stone
Janice Stueckrath
Mary A. Stufflebeem
Joseph L. Telgren
Isaac Tessmer
Leonard C. Timberlake
Leslie (Walker) Tingwald
Jean Van Syoc
Georgianna Vantiger
Kenneth Voltmer
Arlee Waring

Helen Warrick
Eugene Weber
Donald Weeda

Emily B. Weitz

James Werthmann
LaVerne Westercamp
Kevin Wickett

David Williams

Betty J. Willoughby
Walter W. Wilt

Jessie Woollums
James Woosley
Joseph Yacavona

Laura Courtney-Brubaker
Hospice Social Worker, Kavanagh House

Laura is the hospice social worker with
EveryStep’s Kavanagh House — a hospice
house available to patients when they require
around-the-clock hospice care that cannot be
met at home or in a long-term care setting to
manage their pain and other symptoms.

“As a hospice social worker with EveryStep, |
have the honor to serve patients and their family
members during a vulnerable time in their
lives. I hear about the beautiful memories they
have with their loved ones, and their feelings
regarding the future and their end-of-life
journey. Social workers provide emotional
support to the patient and their family, and

we advocate for their goals and wishes. We are
part of an interdisciplinary team that supports
not only the patient and family, but fellow staff
members as well, in order to provide the best

care possible to those we serve!
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Financials

REVENUE

Medicare/Medicaid $17,990,742 59.2%
Government Grants $7,550,429 24.8%
Investment Income and Gains $1,412,335 4.6%
Charitable Contributions $2,284,098 7.5%
Private Insurance $2,814,794 9.3%
Private Pay $1,337,513 4.4%
Other $(202,271) -0.7%
TOTAL $33,187,640

EXPENSES

Programs and Patient Support $29,298,547 79.2%
Organizational $6,857,581 18.5%
Fundraising $818,897 2.2%
TOTAL $36,975,025
CHARITABLE IMPACT

Innovative Aging

(Hospice, Home Care and Senior Companion Program) 5663,585 29.0%
Community & Family Advocacy $471,820 20.7%
Family Empowerment $436,167 19.1%
Grief and Loss Services $712,526 31.2%
TOTAL $2,284,098

Support Our Nonprofit Mission

As a nonprofit organization, EveryStep relies on the support of generous donors. Below are just a few of the many ways you can help.

Honor your loved one with a

Memorial Gift

You can choose to support EveryStep in a
meaningful way by honoring your loved ones.

occasions such as birthdays or anniversaries. You
can even establish a recurring gift on a regular
basis — either monthly, quarterly or annually.

Memorial gifts of $1,000 or more are recognized on memorial
displays at Kavanagh House and our hospice offices.

To learn more about memorial gifts, contact EveryStep
Foundation at (515) 271-1335 or visit everystep.org/donate.

Gifts to EveryStep are sometimes made on special

Become a sponsor or help assemble and deliver

Cheer Boxes
o= hD Each year, hundreds of Cheer Boxes are

delivered to grieving families who are
experiencing the holidays for the first time
following the death of a loved one.

Each box contains meaningful gifts meant to bring comfort
and healing. Sponsorship opportunities are available and
many volunteers are needed each year to help deliver
Cheer Boxes throughout central lowa. For details, call

(515) 223-4847.

Shop, donate or volunteer at
EveryStep Giving Tree

Shop and discover high-quality clothing,
furniture, décor and more at EveryStep
Giving Tree, located at 3330 100" Street in
Urbandale. This upscale store “where thrift
meets boutique” offers ever-changing
merchandise and a unique shopping
experience. Proceeds benefit patients and families served by
EveryStep.

You can also provide support by donating your gently-used
items, or by volunteering at the store. For more information,
visit everystepgivingtree.org or call (515) 270-2414.

Make a donation or purchase new items for our

Stork’s Nest

EveryStep’s Stork’s Nest is an incentive-based
program that helps low-income parents access
much-needed baby items by engaging in
healthy activities. Families earn points which can
be redeemed for cribs, strollers, car seats, diapers
and more. To learn about hosting a Stork’s Nest
Shower with your friends, family or co-workers
and collecting new items for our Stork's Nest store, contact the
EveryStep Foundation team at (515) 271-1335.

Sponsor and attend our
Fundraising Events

You can support EveryStep's programs

and services by attending our events,
becoming an event sponsor, donating
items for our silent auctions or volunteering
on an event commitee.

EveryStep hosts three primary fundraising
events each year:

« EveryStep’s Amazing FundRacer
Embark on a fantastic journey across Des Moines with your
team as you decipher clues and complete physical and
intellectual challenges.

+ EveryStep’s Good Grief Golf Outing
Enjoy 18 holes of golf followed by lunch, awards and more.

 EveryStep’s Sip, Savor & Support
Our signature fundraising event features unique culinary
creations and a silent auction filled with extraordinary
experiences.

For more information about our events, call (515) 271-1335.

To learn more about how you can
support EveryStep, contact our
Foundation staff at (515) 271-1335 or

giving@everystep.org.




2022-2023
Board of Directors

Dave Bridgewater, Chair
Pat Barry, Past Chair
Steve Schaaf, Secretary
Lil Waters, Treasurer
Kerry Adaway

Juan Carlos Cadenillas
Ed Cox

Mike Gehringer

Chris Gunnare

Mark Hasek

Jon Lefrandt

Lindsay Racey

Judy Ralston-Hansen
Pam Schoffner

Phil Stover

Coralynn Trewet

Tray Wade

Missy Walter

EveryStep

Foundation

3000 Easton Boulevard
Des Moines, 1A 50317

2023
Board of Trustees

Brandon Foldes, Chair
Bill Warner, Past Chair
Ann Torry, Secretary
Chris Benda, Treasurer
Billy Backer

Ryan Boyington

Kelly Caldbeck

Erin Demichelis
Howard Eaton

Lacey Grubb

Renee Hamlen
Melissa Knutson

Matt Koopman

Ali Payne

Jackie Rolow
Elisabeth Sandersfeld
April Schmaltz

Tray Wade

Kim Willis

(800) 806-9934 | everystep.org
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Emeritus
Board

Suzie Glazer Burt
Rosemary Hillman
Sister Eve Kavanagh

EveryStep
Leadership

Tray Wade
President and CEO

Erin Dykes
Vice President - Clinical Services

Jen Groves
Vice President - Community Health Services

Cara Hannam
Human Resources Director

Julie Matternas
Foundation Executive Director

Lynn Michl
Vice President - Chief Financial Officer

Tom Mouser, MD
Vice President - Chief Medical Officer
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